F40% 17 o T
2019 4F 9 H PACKAGING ENGINEERING - 131 -

UTAUT

1 2

CL MR #ePL T RE2ERE, M 5107255 2. BAHERE, |74 il 528225)

aéﬁ HREA KRS fee i, S FHE R ATALS@KES, a‘n’ri}%éﬁﬁ%iﬁ%%ai
AL it 0 KB E @ BOZAT K T XA AT, Fk @A E L ki oK R ILK, AT
iR wﬁﬁéﬁﬁé,éaﬁkﬁﬁ%%miwmﬂﬁMﬁ Ke e wy g s bt 485 & B UTAUT
BRI R A AR BRI i RN ER, A ASSERKBHRATRESN. ER EZF
AP B R XA BN N F A E AL RiE G %@&ﬁﬁ,ﬁ FiNE BRiB ARG WK T AL, REARAE
AN EAR, AN iE e R ATt , TARS FRLAR & & LN & o S X
ABEIE R ZEER, THBRBE . FAHE . AL f/vhﬁuﬂ}?xﬁl%éﬁgvh B ENEES SN NP
W ARE, AEbhidwi, 244 EACEORIROTRBRBELARSGHTITE, RALLSRXAE
S i AR R R, FARR, R HRPE, RERLFEZHLERG IERSHITRAS

UTAUT #£A; Heig K vl %4 %@ﬁ W )3 A7

TB484 A 1001-3563(2019)17-0131-07

DOI  10.19554/j.cnki.1001-3563.2019.17.019

An Empirical Study on the Use Intention of Express Cabinets with Packaging
Recycling Function Based on UTAUT
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ABSTRACT: The work aims to guide the consumers to participate in the recycling on their own by building an express
cabinet with packaging recycling function, and investigate and study consumers' intention to independently participate in
express packaging recycling and the feasibility of this kind of recycling method. Based on the investigation of current
situation of express package recycling in Foshan, the pains and difficulties of express package recycling were analyzed.
The intelligent express cabinet was added with the function of express package recycling on the basis of the existing express
cabinet. UTAUT model was applied to analyze consumers' willingness of recycling express packages with intelligent
express cabinets, and the data of investigation results were subject to regression analysis. The research results showed that,
the construction of the intelligent express cabinet could promote the consumers' intention to independently participate in
the recycling of express packages. Consumers agreed that the recycling function of the express cabinet could provide an

effective way of recycling. The recycling efficiency of express packages could be improved by splitting the express at the

: 2018-11-20
T AEEFTTEEONHEATARE (ATHR) (2017WQNCX160)

Edh (1986—), %, #t, JTHAEFEHIT, TRZHET @A E WA, MBEHE,
: REL (1968—), %, ¥, THAEABRFREER, TZ2HMRITOANELETHE,



- 132 - £, %% T 201949 A

time of receiving the express. The age of consumers had a significant effect on the use of intelligent express cabinet. Others
with different ages and jobs could be influenced by performance expectation, effort expectation, social influence and
facilitating conditions. As is highly feasible, the intelligent express cabinet with packaging recycling function can greatly
improve the recycling efficiency of express packages, save resources and protect the environment; however, the
implementation of such express cabinet still needs the support of relevant policies and the cooperation of multiple
departments.
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Fig.1 Front view of intelligent express cabinet with package recycling function
[16—17]
3
UTAUT
3.1 UTAUT 4
UTAUT Unified Theory of Acceptance and 1 HI1
Use of Technology Venkatesh ~ Morris «
” 2 H2
121 UTAUT
3 H3
4 H4
70%!(13]
1 H5
[14—15] 2 H6
UTAUT



- 134 - £, %% T 201949 A

31 o

§ —
il ey a0 T e i BT (L P
S o | R b 1 R I A b %

BT

Kl 2 UTAUT BRI 2t
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