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Automotive Interaction Based on User Contextsin |oT Era

QIAN Xiao-song, YANG Xin, ZHANG Fan
(Beijing Institute of Technology, Beijing 100081, China)

ABSTRACT: It aims to summarize the design principles for automotive interaction in the era of internet of things. Based on
three user contexts, user needs and pain points of user experience are analyzed specifically. The conclusion is that the develop-
ment of automotive interaction must follow the seven principlesin order to offer better user experience to customers.
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