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On the Product Service System Design of Cardiovascular Management for the Elderly

WANG Wei, HU Fei, SHEN Xi-peng
(Guangdong University of Technology, Guangzhou 510000, China)

ABSTRACT: Taking the cardiovascular health management system as an example, it explores the localization solution of
integration of medical nursing and home nursing from the perspective of product service system (PSS). Based on the PSS
theory, "Culture Probe Tools" is applied to carry out one-day tracking, non-participating observation and user interviews.
Four typical personas are created and the cardiovascular health management service system is constructed, then product
design and user interface design of With Heart are finished according to key touch points. A user-friendly, and accessible
product service system, is the key factor making cardiovascular health self-management play a huge role in the integration

of medical nursing and home care service system.
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Fig.1 Health management product-information system
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Fig.2 " With heart " Al-based virtual family doctor
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Fig.3 Icon design of "With heart" user interface
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Fig.4 User interface design of "With heart"
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