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Research on Mobile Phone Service Application Products in Mobile Internet

LIU Cheng—cheng, ZHANG Ling—hao
(Jiangnan University, Wuxi 214122, China )
Abstract: Through the introduction of the service design theory and the presentation of current mobile internet market
situation, it proposed a concept of the mobile service application products and clarifies the service as its core idea. Make a
statement of the mobile service application products” prominent service concept, innovative service mode, interactive

participation nature and pertinence with their characteristics. In this foundation, to introduce the service design process

and method into the design of mobile service application products, and it also emphasized the key point in design.

Key words: mobile internet; service design; mobile phone application; service products

YENZEREN] UL A BN KRB AN
BWE s TRARESR, AERSE NS EEX
FTEL . RERE)EERMMEZBBIEIAEE
S, 1R 1058, HIEERENHEIRANE, EX
B ROE AR B EH AR,

Bo) BB ZRPUFHLFRARE (W PDAF
BB B NGB, fEF 5L G ERMIARSS , W
TUNSE NI Bnl sz V5 , EX LRSI E B
Rim SR MR BUILEN IR, Bn) EEXN
RIBIPME ™ 6a”  SIEE RS HIER. FUURSS
AU APPFRIERARI) GERNER MUELH, BEME
FEBYFNLAPP NI BRI, BB EREFIARE,
IEAFHAPP A ARBIERTR

1 FHRSZEAPP =R

RS RBORMREAETERRZSZITIEL P,

FE HER: 2010-12-01
BEEWH : bl m AR % 2 £ 0% 4 (JUSRP21151)

PMBIRFS 62, B— T ABAREPRIA, RS IEH
BLUNRBREBRARFIER T, BPrE2oR SR+
AR DRBNI R IS5 60, BIRFSRITEINY
Ro

ERRRSE) BRI~ 58, I ABE—FP )
BERMNY S, DURHERP “IRFS™ NI, AFHLIN
AREENIMERINB T APP G E R [FAZEE)
KR BRARFSTIRG , DIGEHMC N “ FHIARSE
APP68” o IXMPHIHBYFH APP = Gas AU R 5iY
N RRHEGC LA AR NLSEEIEFRBRE DY
B DERNHIX —REEH

FHUBRFSE APP =6, AEE T E RS IVIER
BITHY, BE DM — I G2 T, X I —Ap
REIREIIRFS ST, R GaBy SRR AU R APARSS
HRE. FHRSIAPP TRt IRI6TRFE
THL PRI emRIT, REEIRE Y APP B TUHIAR
5T 680

PEBEIT: XIRFE(1987-), 55 VY& N VTR R AR 0™ hh RGTBe T I 55503t



XIFEARAE RSl BRI AL THUIRSS B APP 7™ i B HIFSE

2 FHARBELAPP FRIER

FEAELE Wap BV, FHBIARFSIIRES B SHE
29, B LR N EH BRENFE2HRSI)
B. BB GCRAZEER, BEFINAHEPASIE
0, o) EEXMBY Y FHIARGSEL APP =GR ELL B
JUDBER R

D iRFEHNEEESER.

Bn) BEME AT 5 S &5 BB o420y
B, AR SEEFVIESEENGR, Bo) BB Y
RBFVRSAPP TRELR RS ETHE =
Mo e ENFIEH, RBHEEBIES , MYEE
BESEBNERLEMRTS , QISP RIR T
MACREFIRFS VYIRS T APP F~ GaR K 5 & STAR
FSER, HRAIFTARIBIRSHIR. WET Andriod
SRS APP T aa TJE) W R, I 1, I/

e ]

BT TIN5 il S

Fig.1 Ul of Reservation Assistant
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Fig.4 General conceptual product design process
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Fig.5 Internet product iteration design process
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Fig.6 Mobile phone service application product design process
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