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College Students’ Apartment Laundry Product Service System Design

MENG Ying, ZHANG Ling—hao
(Jiangnan University, Wuxi 214122, China)

ABSTRACT: Objective Regarding the college students’ apartment laundry service as main study object, it analyzed its
value from the perspective of public service.By laundry service process problems’ analysis, it explored the laundry process
optimization direction and design strategy, in order to create a better experience of laundry service and a better life service
environment conditions for college students. Methods Research the apartment laundry service’ s environment, students’
behavior and needs and the laundry management system by on—the—spot investigation, it summarized the service’ s current
situation and problems.Guiding by the product service system innovation theory, it discussed laundry service process nodes
from macroscopic system structure and microcosmic people’ s demand synthetically, in order to get exact conclusions.
Conclusion It came up with three constructive design strategies, including improve the trust of laundry service, strengthen
the laundry service guidance, and improve the predictability of laundry service.

KEY WORDS: college students’ apartment washing machine; product service system design; design strategy
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Fig.1 The value of college students apartment laundry service
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Fig.2 The laundry flow chart
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Fig.3 The laundry service system architecture
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