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ABSTRACT: It explores the design of bank-teller desk from the perspective of user experience, in order to enhance
bank-tellers' working experience and improve banking services. It first analyzes the situation of bank-teller desk’s user
experience, and then explains the values of user experience in bank-teller desk design. Finally, it puts forward several
strategies of bank-teller desk design based on user experience from three aspects, which includes deep insights on
bank-tellers' features, attention to multiple interaction of bank counter services and focusing on coordination of elements

relevant to bank-teller desk.
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Tab.1 The bank-teller desks and bank counters of some large banksin China
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Fig.1 Working situation of bank-tellers in banks
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Fig.2 The concept design of bank-teller desks of Agricultural Bank of China
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Fig.3 The interaction scene of bank-tellers services
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Fig.4 The open bank counters and bank-teller desks in Bank
of China

i bprig, AT R BOTR - R G TR,

LR G 04 P AR 30 5 AR AT AR D R 5 A DG

G MRS RGETRABIGE, T AT Ll i P E

O, e LRSS B, N IR Gl A AT

P BRI B ARA T AR B b TN EAE G B A BB OR

2017 4F 8 A
W FN T
4 L5iE

AT 190 A e R ) SR T AR 0y Al 4 i R
R, AR ERATAR 5 255 JCie 2 N il R LR R
RAEHTR R o AR R, BT R R A BT ks
AW SE, IR B R AL Rl B hE
TEBEa s 5 EREINE, PRI 54 (8t gt — 25
B, JFRCHERATAE SR BT EE N A . i,
JRERTTE T B SEARATHE & iR 55 R G TP IR IR PEAf |
A2 H I VA RAR G AR B B — AR B HECE R AR
it

S 30k

[1] PINEII B J, GILMORE JH. The Experience Econo-
my: Work istheater & every busnessastagelM]. Boston:
Harvard Business School Press, 1999.

(21 FmBH, Eidd. &t 3.0 BT E R
[J]. Mlbkikit, 2015, 32(6): 105—108.

XIN Xiang-yang, CAO Jian-zhong. Study on Product
Attributes Under the Context of Design 3.0[J]. Journal
of Machine Design, 2015, 32(6): 105—108.

[3] KING B. Bank 3.0: Why Banking is No Longer
Somewhere You Go,But Something You Do[M]. USA:
Marshall Cavendish, 2013.

[4] KING B. Breaking Banks: The Innovators Rogues and
Strategi sts Rebooting Banking[M]. John Wiley & Sons,
2014.

[5] ZHE%, Kb B HPRER SRR T M]. b
AU HUACTO H A, 2010.

LUO Shi-jian, ZHU Shang-shang. User Experience and
Product Innovation Design[M]. Beijing: China Ma-
chine Press, 2010.

[6] NORMAN D A. The Design of Everyday ThingsM].
USA: Basic Books, 2002.

[71 EFM. RS REEH: T3R5 H FR[].
P IS, 1999(1): 8—12.

FAN Xiu-cheng. The Management of Service Quali-
ty:the Process and Quality of Interaction[J]. Nankai
Business Review, 1999(1): 8—12.

[8] STICKDORN M, SCHNEIDER J. This is Service De-
sign Thinking: Basics, Tools, Cases|[M]. USA: Wiley,
2011.

(91  “FmEH. £H it NYHZEIT R K
i, 2015(1): 58—62.

XIN Xiang-yang. Interaction Design: From Logic of
Things to Logic of Behaviorg[J]. Zhuangshi, 2015(1):
58—62.

[10] CAGAN J, VOGEL C M. Creating Breakthrough
Products: Innovation from Product Planning to Pro-
gram Approval[M]. New Jersey: Prentice Hall, 2002.



