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Intangible Culture Heritage Protection in the Thinking of Service Design

ZHANG Wan-yu
(Sichuan Normal University, Chengdu 610101, China)

ABSTRACT: It aims to propose some strategies that convert intangible culture heritage into cultural service. These
strategies not only could expand the ideas of the protection of intangible cultural heritage, but also create greater service
value. It discusses the properties of intangible cultural heritage services from the perspective of service design. It analyzes
the content and value of intangible cultural heritage service, proposes intangible cultural heritage service design strategy,
researches the customer journey of silver ornaments cultural service of Qiang, analyzes the touch points and needs of
stakeholders by using blueprints, then builds the APP operation model. In the thinking of service design, it creates in-
tangible cultural heritage service to meet the needs of stakeholders by service design tools, it could explore the possibility
of culture service source and the ways of protecting intangible cultural heritage and achieve win-win situation of cultural
protection and people’s promotion demand.
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Fig.1 Three types and value of cultural service
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Tab.1 Value for three types of cultural service

TE 1) 7 it F) S TAT [ R 62 ) S TR ) £ 7K 9 34k

s
Ghe M55 e 55 1255
MR SN LS AR
PR A4 A (E Z 5008 R
PRk = Jm ok EDRlN LIS

RN BGEL | LG 2RI, T2
FT7 I S AL Gl , Ko 0 485 77 ol S A0 3007 it ) ol P 1.
LASR L, et ah i A ar R, P 2R
JE A B RAR (L

NI S5 Bt i — 23, IS5 i i (EAE TN
Z 5 . R i o SR A AR 8BS A g SR iR
%, e EOR IR S5 SR B 5 12 A R OR TR AAZ A A
R, RAHA0H . AT, ML SRR |
B SRR EARR Y T, fE KRS 5 LAl
KRR BIFRIILA, 5 i B4l (Y 15 32 10 iz 55 0 4
TR, RTF SRR SS (s B pi (6L A= Wb AN (7
17, ARG AR B SR B A e, SO
55 WA BESEAP O SCAU I, T LSS & % P PR E
L& R @ N e e W L NTIE | g UL R B
RASZYE, DL P A SR I 7 il & Js 5 SR il
55 BN A (E
2.2 HEEFEIEM B E T IRS

TE i) A 6 140 S 9 5 S A 38 5 SCAR IR 55 32 B LA
RSP R TSRO H Y, PRt seseny . A rEfe
(¥ 55 i Ty R FERIEARWT R T R, S0k
Al 55 64 5 B A e AT F SV i R T SR AZ 0 0, IR ST
(4 BB AR JR BRAE B — A PR, ] It 75 2225 JE AN A
1855 R0 AR (0 22 8] 1) O R R PR AL, 25 3 SCAR AR 55
VAR . ZRA DL R R AN BE 2, KR R G i i ER T
%, PR RIS M SO R R FARTY . T AR 6 1 i
Ft PR T — S, XA ERNA AT
AL T T L™ MRS T 107, AR RS
PRSI, DIARY OIS A B4 S AR,
UALREE IIREUN A RN B YL

2.3 WEEAERBIIEMRLET LIRS

EW AL B R, — 5 TG BEAE 2 T AR
VASCREHAAE, 73—T7 i, 5 B SN R Y 3R 55T
SCARNRSS FrOR AT e A AR SCIR R S5 oK, RS
HENPER LS, B—REBE 38 ikt a0
TR o Rl AR Y B g o B G R
fv . WRIEH, SCAC AL 7R T 2 AT A 7 1oy S8 4
INVLK R o AESCANRSS i, SCTE s AN B Jy BT SRR
S PEE R RIHT, TR AR | B U S AR
G2 EHEZ 5O, 53R R — IR AL
HRAR AR ™

MR A5 A B 5 T8, A S A E ™ 9 SCAR R 55 7T
DLt SCA R, AL R S Q) S ol b 62, 1A
SCACHCE MR 55 I AR T RSN R,, NI P Z 5
bR AL RE R, AL [ SCAE 5 AT R LM (BT T
FEP A SO AR 55 1] LR B A SR il FE 5
AR S A 52 F S BRI AR A R AR AL 338, 72 R 489
FHASE R SE A SCAR IR 55 04 A i R S AN T S 0 M

3 =pi

SR T SO A B B BRSSO LSS R AR
SCAIR S5 Bt R B, PR AW BT Sk a5t 7 SCAR AR 55 7
AR TR EESE R RS E R
3.1 HARHE

P iR U R A B S P A B g 5, %
BRI PN T 2B I e 20 5, s P s
T REAE HR IR 55 A= i JE 300 o o 230 2 1) S A 00

TR SRS, & T 34 Hm: (1) 3
TR 7 i B LR B JE AL UL R 5 (2) FETE
WINESRT T Z2HRE; (3) BEMtEaS G . Rk
A, T H SR, SERRER M ORIk S R P AR,
ATATER SR, MRS MRS G 3 BBk ek
ER AL AT IR 55 Bk . JEIRAR M SCAL IR 55 R 2
AR, v 3 A8 (WE 2): (1) @i
I T NIRRT JE R R SCA Y B i, s FEEN
BT A 4R RN 21 BTN R B G TR 25 4 Gn oy 8 AL
VLAF LA ] | )1 S5 TP 27 W 45 AR AL, K S AR
ERPA MRS, AL LM EREML T 25006
FER AR (2) 5SREFEMBIT ST . 2> Fiil
PE . IR X HI AR 2 2RSS, X > B8 AT DLGE i R
i T WEE S SE PR SR SE B, 91 4 19X 6% 1 4L 182 i
ZHNER, AR YT . RERAE . % ) AR LK
ey £ DIY; (3) REEmZE, APE
A B X6 I8 T AR A Sk B B OB R S B AZ 4 5
kAT, g 32 B RHAR A SR IR S5, R 2
AR AL K



EREECI R L

SRWEE M55 Bt BAE T A9 ARY O R T 5T 139

R5 i  Pre-Service —— JR% " In-Service M55 )5 Post=Service
Csctena | [ [ || [ | [ 9627 | [ wosst | | hsesra | e | [t ]
Lot Loz | [zt |
(Mot | (Wi |[aee |[em| ok [ settEs | [ ] [sur] meme | were

oz || w502 [

o ARIEIUL - ECRTTA RRIT () REA% HHTE AR
BROUE | e Rt R R Y =1 N )
ARHPT - APP SRR (BB THEMERE R - BUNLR

2 JE WA SO S5 P AR A

Fig.2 The customer journey of silver ornaments service of Qiang
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Fig.3 Blueprint of silver ornaments service of Qiang
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