182 PACKAGING ENGINEERING

(N N % 38% 5 18 MY)

20174 9 H

AR BT AL A TR BN R B R

AR R AR BB M2 miE B AR 55T R g

B8, BHE, KRG
(VLR R2=, Jo8 214122)

WE: B MAEZEMTR TR P ARG RE LIRS R, ik oA % BN REamEF
FE 0 PR A B IR K B A An T 445 30 3% R 09 BTHLE, SEAE S B SMR SRR AN R ST ARG E
RT AL REERET T RGBT, & BN ARGEARTT, RETRALAPHFRZFPHER
Ja &, 8IS B T AL T B A IR 150t B 2 R 3G 3 A P 2R i Fedf 3 25 Su S BIR SRR P B Ak B0 AL
& LIEMHAENIE . AT Ao 5L R 69 RO RS IR T Rk, m % Y BRI IR SR BE a9 1R

KB HREBEERS; A PAKRE; REKT; BETHAL; KM KXHKIE

hE 4SS TB472  XEkERIRAG: A XE4S: 1001-3563(2017)18-0182-07

Design Strategy for the User-based Internet Drug Information Service

FENG Yun, XIAO Zhen, ZHANG Ling-hao
(Jiangnan University, Wuxi 214122, China)

ABSTRACT: It aims to set up the design strategy for the user-based drug information service under the background of
Internet. The existing problems of the current domestic drug information service, as well as the new opportunities brought
by the big data and mobile smart terminal of the internet are analyzed. In addition, the foreign cases in which the service
design concept involved in the medical fields are taken into consideration, so as to study the enlightenment brought for the
drug information service. Under the guidance of the user-based concept, it proposes such design strategies as focus on
demands in the user research, and information visualization means as well as the service design thinking is utilized to en-
hance user understanding, to promote the integrated optimization of the contact points during the drug information service
process, and to improve the collection, analysis and application effectiveness of the online evaluation data. All these will
promote the val ue of service experience from multiple dimensions.
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Fig.1 Drug information source and its classification
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Fig.2 The stakeholders of drug information service system
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Fig.3 Information map of MDG medical social platform
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