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Design Strategy of the Gulangyu Souvenirs Based on
Empathy Design Concept

XU Xiao-qi, CHENG Yong-sheng
(Xiamen University Tan Kah Kee College, Xiamen 363105, China)

ABSTRACT: The paper aims to research the design strategy of Gulangyu souvenirs to improve user experience to im-
prove the current phenomenon that much attention is paid to packaging and modeling of existing Gulangyu souvenirs but
the user experience is neglected. Based on the principle of empathy design, the research strategy of "seeing big things
through small ones" was adopted to verify the universality of information mining through the information mining of indi-
vidual users and then into a wide range of user groups. The empathy observation and interviewing methods were used to
collect user information, and empathy map recording was used to visualize and simplify user information data, to find
difficulties and demands of users, and then put the difficulties and demands into large ones for user sampling verification
in user groups to obtain prevailing hardships and demands of users. It provides designers with a series of design methods
in the early phase of product development to improve the user experience of Gulangyu souvenirs and tap new design and
innovation points for Gulangyu souvenirs.
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