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Campus Print Center Service Design Based on User Behavior

HE Xue-mei, SONG Ning
(Shaanxi University of Science & Technology, Xi’an 710021, China)

ABSTRACT: The paper aims to combine user behavior with service design theory, build a service design model based on user
behavior, and guide practice. Based on anthropology, user experience and service design theory, relying on the methods of lit-
erature research, field work, persona, and customer journey map, it analyzed the behavior characteristics and functional re-
quirements of student print users. In this way, the user’s print journey and print service ecosystem were intrinsically linked to
each other and typical persona, user behavior chains, and customer journey map were generated. From this, the services blind
spots and design opportunities for the campus print center were obtained. In the end, from the user's point of view, it optimizes
the service contact points of the campus print. Combining service design thinking with campus public service facility design,
and with the timeliness of Internet cloud technology and multi-platform operation, it proposes a campus print center service de-
sign strategy based on user behavior. Then an online and offline integrated print service model system is established through
specific case assistance with corresponding design output. This model system injects new vitality and vitality into the campus
print center.

KEY WORDS: user research; persona; service design; campus print center
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