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Improved Design of WeChat Vision Especially for the Elderly User Group

MAO Shu', XIAO Long?
(1.Jiangmen Polytechnic, Jiangmen 529000, China; 2.Jiangxi Normal University, Nanchang 330022, China)

ABSTRACT: In recent years, with the increasing number of old WeChat user groups, it is expected that there will be a
significant upward trend in the next few years, according to the relevant report analysis. However, in the process of using
WeChat among the elderly, the existing interface visual design gradually exposes some problems such as cognitive im-
pairments and inconvenient use, and even could not meet the daily operation needs of the elderly. The relationship be-
tween their use behavior and visual design was studied according to the visual physiological and cognitive characteristics
of the elderly. The advantages and disadvantages of WeChat use were analyzed to find out the applicability in the design
principle. On the premise of optimizing the visual interface of WeChat, it is suggested to improve the visual recognition
design from the aspects of interface layout, text design, color matching and graphic application. Perfecting the WeChat
design of this special user group will help improve and enhance the browsing efficiency and control experience of WeChat
among the elderly.
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Tab.1 The use of WeChat by the elderly surveyed

HA o R oy WE O EA AT E4A RR ma BRE 4
3 H A () ) (KA %) (A %) B ) () (%)
el 5 182 479 148 38.9 115 30.3 109 28.7 91 23.9
4 198 52.1 178 468 134 353 138 36.3 116 30.5

TA 63 16.6 54 14.2 29 7.6 31 8.2 28 7.4

. AR (ApRptal ) 31 8.2 28 7.4 11 2.9 12 3.2 11 2.9
?€? BOm ., BEAELEARAR 98 25.8 94 24.7 92 24.2 78 20.5 58 15.3
B BIRTHE . Bk N 88 23.2 84 22.1 79 20.7 69 18.2 43 11.3
B, fRSATE A 72 18.9 65 17.1 38 10 59 15.5 67 17.6

b NS 28 7.4 20 5.2 8 2.1 15 3.9 9 2.4

NI 56 14.7 45 11.8 23 601 28 7.4 24 6.3

XAk wi 97 25.5 78 20.5 49 12.8 51 13.4 42 11.1
Edis mH () 108 28.4 86 22.6 72 18.9 76 20 57 15
K2R 119 31.3 97 25.5 97 25.6 79 20.8 75 19.7




CRTECE Y

BEFAF: EEN AR AL A AR P e BT 5 179

B HAh 5 (8 247 N ft P AR . R R 73 5 1l D BE 73
MTE T —ge g, I HUSIRAS R0 3, &
SR RS AE RS N A 5 - A L | A, L
R RS IT . S35k, WUR A AR G R DI fE
BB, AEER DT, KA AR GRS
BRPR A, T B 2~3 A REHR BRI AY
DIREARER S A AN R B R s 2B R 2 1A T 20 25 S ik
F, ERATRHRZ R E RN, ANESE. hgal
UL, EAEREATE SR — 3 A A B SR 2 S L
BTN RSE

2 EFRPEENMEERTASRIHEMGE

PR e BETH 220 T 4 NG — FF R IR 4 5
Ko FrHELE AR A5 B E AR A, BISEEE .
PR EICZ = AN RE R B T B3 5K, 1A% 9 R
MfE SR RAEARMNOI T, RSB E
M, 07 S5 BT i A EE AL

21 ZEALEEBBESUEIEITENE

MNHEAZAER B, IR R Al A
TE, BB EGR , EAEIR . AR TR
LA IR BT, ML AR A, R RE B
JES @R HET1 TR, (AR AL (5 B AR B S
IO E AR, U MR R BB R Rk
i, HERELUE T, CI2 A5 BOsmE A B Tt
R ML S L R T, 0728 22 40 A N TR WA
AR TR BERT o U PS8 B S BB 3R 3
FEDE . B g B AR 0730, s e
RE AP DR AP N R 58 T BT 7 A 4 D) Y ) A

22 ZEANOEBHESHURIEITERL

THIRAE N AT P i O R (O, B4 A
TR BT AU AL I RE . H SRR, T EL G
ERAENRR S R 2, ST AR
TR GG B RILPY , I o i 22 e e 40 Ml
St TE TR BT LUK AR ARl A
B NAE T i ™ A= IR, 51 A B T s
A kIS N ST UK 3 S T S NI
HALH], Bt b R AR B . S AR
Bto WA NBIEE S R85 S B R ETr
A, B4R B BT BOCR MR R, R
ARSI FIALARGCIZBE 1, AN i i A2 i R 3K
P ARBUE BIRCR, USSR B, X kERE
% 253 SE AT T P Al RO BE L B8 15055 06 2

3 ZERAPMMERTEHERITERENRMLL
AR 2 AR A 2E BRI 0 B AAONE Ok 5035 AR

RLTEBETT, T Lk H A Bl A A A PR A 2K
Do NI, FEMLSEHGE BT, RIEAELL R RN

Jo, MEEA NICICFER BHS AL, FERUE F i Rl fig
JEEB AT TR o B D RE , 18 5 B 23 B B0
M, DU AR e I AR, ok,
YA N2 B AERE T 221045 L, B R — DI BE A
FARAEINZIF P AT B, 100, R A Sk At 4 21 AH
KIEH, BORES TR T —Rak i, TR
[Tk T2 8o e A ) S TS R R TR (B (T A
T s S TR B3 A B4 D REICAZ SRR , A AT 8 o0
RAEFENBINRBES) o fJm, TEBRHICR AR L,
WS 5 THSZ L R GEHESE, il /NI b %
R 5 S RO AT 5, S i A AT I 6 ) o
i, I AR S A AR o i SR PR T

B A P BN, s o At r ik
R EAT R L SO @RI T R
L, BT S SR e R A I AAE . S5 AE TS A
it Jrr e BRI SE T 25, SR 2500 3R TN 30 2 4 A%
A SR K o

31 AEBME

AR JRARIE T AR SZ BB A, H RS RIS Fl A7
— g JR R, ERASERR I T7 3, LR AT 0 U A 4
fEo A RRZAT 5 REN LA E, W &F
IR D BRI A Jmy DA RIEI R SCAS A Jy ™)
THMERREIP R AT R, G B R AR
B, 51 E RN, ik, et
WESEH R WG EF AR WA /BT, HAE
HOEA T SRGIRuet R RS RS
Gy A ki, b 3 55 1 KAl D RERE AR O .
G145 U e B R AR A, 45— MR
—NTHREN 2T, W0 V2 ZORRH I 2 N 25 6 R T 1Y) —
FOHEN O, BORE T LI A Y R IR TR, DL A
B AR I R AL 55

WFFEAE R B, B4R N SO0 R Py 33K T 100 A 25
BB SR R T A B TR AR R
AR BHEFIE R, A7 ) B B B A4 D RE X ] 23 Al
AT FAH, WE e B WA 1, RSB E 5
T SR Y SRR AR, AR | SRR RS Y AL
A, WoRINRER) T R, R E IR S i
PR IR Ebs 09 B HEEE [, BRI bR Y
T IETEE , 3 5 (6 2 A1 N DA i bR ) 38 2 o ot e 30 20K
AN, WA TR S S B WL 20 B Y AR
A ILE 3, A DrBE X AR B A S L, Tl
i R I FIRRE R, AR BAEZE, A~F BLHURVUOICE:
AR DIBE o B4R ARYE D RESE T AR A4S A A7
I, AT RE SRR | A A e SR, A gk
L FIAME 2 W HIDIRE, e 0T LA 4 2 5 At
DR AT . W% 25 8] P ) R RO LU L 2
PEMEN], R ORI E AR B, s (R
ST PR FIRR R S 48 5 IR T, DA I8 53¢ 1 7 A 4
ZIENIIET | o Pld5 A Bt S R 5 LA 4



180 fu, B TR 2020 42 H

ol FEBEH = ul FEBE =

’ Jonny
E = #1{&S: Shunning

Q
K2 = ¢ K #8
[ 5
ARE .
<<
; Y
K (asl tEAR
o .
N - s
B = : 215
AR i
0 y
: s O wE
B x
ot Z

O 2 @ 19 ® 0z @’ 2

wite ERR %31 £l [
K1 s B it
Fig.1 Original design of WeChat interface
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Fig.2 Improved design of WeChat Fig.3 Interface grid map Fig.4 WeChat interface layout
address book interface design and color combination
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Fig.5 Satisfaction comparison of the original WeChat and the one with improved design
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