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Interaction Design of E-learning Platform Based on the Fogg’s Behavior Model
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ABSTRACT: The work aims to analyze the user experience of E-learning platform from the perspective of behavior, and
explore the interaction design method of E-learning platform under the FBM behavior model, thus providing a theoretical
basis for the design and development of E-learning platform. By analyzing the current status of the E-learning platform
and the E-learning behavior characteristics of users, the experience issues of users in the E-learning platform were sum-
marized based on the online users’ journey map and in combination with user interviews, questionnaire surveys and other
analysis methods. Combined with the FBM behavior model proposed by Fogg, a professor of behavioral science at Stan-
ford University, the interaction design method of E-learning platform under the FBM behavior model was derived from
three aspects: enhancing user motivation, improving user ability and increasing trigger mechanism. The interaction design
method models proposed based on the FBM behavior model, such as clear platform positioning, honor achievement ex-
perience, timely and effective feedback and incentive mechanism, can meet the learning needs of E-learning users, opti-
mize their E-learning experience, and ultimately enhance the value and competitiveness of E-learning platform.
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Fig.1 FBM behavior model
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Fig.2 User behavior journey map in E-learning platform
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