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Current Situation and Thinking of Implementation of Public
Information Guidance System Standards
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ABSTRACT: The work aims to investigate the public space to identify the problems causing inefficient way-finding in
the design and settings of guidance systems, especially in the indoor space, and to propose approaches to improve the
situation. On-spot investigations were conducted on the design and settings of guidance systems in many large public
spaces. In-depth studies were conducted on the national standard series of public information guidance systems composed
of GB/T 10001, GB/T 15566 and GB/T 20501. Gaps between reality and standards were found out, and specific sugges-
tions and plans to improve the way-finding performance from different levels were put forward. In reality, the design and
settings of the guidance systems are more or less different from the recommended standards, calling on all sectors of so-
ciety to work together to implement the standards, so that they can be implemented. Several common cases in which tour-
ists cannot understand the guidance signs quickly and accurately because these signs are not designed and set up accord-
ing to the standards and affect the way-finding performance are summarized, and some correction opinions are given.
Furthermore, specific suggestions for revision of some details of the current standards that are behind the development of
the times are put forward. Finally, how to balance standardization and differentiation and how to differentiate are dialec-
tically analyzed.
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Fig.2 A guidance sign in a shopping mall
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