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User Requirements of RV Design in China Based on A-KANO Model
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ABSTRACT: The work aims to promote the development of localized design of RV in China and effectively enhance the
satisfaction of RV users in China. With the functional requirements of local users as the research object, A-KANO model
was used as the analysis method of user’s demand satisfaction and weight score, 42 functional facilities were selected as
the research samples to quantitatively evaluate the hierarchical attributes of the requirements of each functional facility of
RV, and the feasibility of the research results was verified by the method of user experience usability test. Finally, the
demand attribute classification and priority ranking results of each functional facility in RV design were obtained. The hi-
erarchical tower of RV functional requirements for the local users was constructed. Based on this, the graded allocation
scheme of RV functional facilities in subdivided market was proposed. The hierarchical tower of user requirements and
the graded allocation scheme obtained by this study meet the demand expectation of our country’s RV users, can effec-
tively improve the satisfaction of Chinese RV users, and provide a reference for the design of localized RV in China.
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Tab.1 Summary of RV functional requirements

HREIX [a] s gt e Ui

F1 Ifi] 7 PR AR B ALY R
e F2 10197 TSR, AN I AT B

F3 LEEiES R . RKY)
F4 BEHEUE Y e BN 78 T
F5 FUIr B kL EEHE
F6 (peias T EWnT 4
F7 CERG A ST A
F8 PN et RliP

J&§ b3 F9 KAl Vs
F10 vKAE B PR fE
F11 (7L WCEAHE . R PR I B
F12 Vel H Bt
F13 MR BH L AN




415 5103 RS, T A-KANO FEEI R o [ 5 4215 11 FH P 75 R i o 79
HFRA
Yig X ] e YIHe e Yie Ui
Fl14 ST RV FH R #OK 2%
F15 ] IR ) I 24
Fl16 &1 72 =X S A B, SYHEE B K

A F17 fEHE A e 72 11T 3l s B K ] A Bl S A
F18 Hi AU T RS it
F19 HUEFA EE AR
F20 BEREVEARAL HE. BTRY
F21 HYHR R VR 1 3
F22 k& el FI% A
F23 HAR A . KB . AL BRL
F24 A B Wik, Fi¥
HEEE F25 BRI AL, KTV 50 S5 R %
F26 WA 2=
F27 R TR R
F28 Ios Rl FTENHL. & EHHLEE
F29 T PR EGE RS2
F30 HNEWIE FH AN TR B e 1
oy F31 F%%ﬁ@% Bers AL | Jpt
F32 HhE )25 8] YL
F33 HABCHh Wity . dEAEET I = e
F34 K FH A8 78 HLAR RelR L2
F35 25 1 R4 EE N S
F36 & XL HE
F37 £ W SHipE (kLY
s 1 b F38 HEHRAT E%%%&m
F39 ST B ANSUE
F40 1 JBE $EAL L
F41 WiFi PR 2%
F42 MG Jite 3 MO
F2: fERRER: FARRFHE, RANTKGE
RIEER ERTSR FoAHE BREBR RRER
B&ZIhaeig et 1 0.5 0 -0.25 -0.5
REGZIDRERHEET -0.5 -0.25 0 0.5 1
RAREREENEEEER:
—RREE < > FESEE
0 02 03 0.4 05 0.6 07 038 09 1
B 2 B ZEDae IOl B S R AT B et

Fig.2 Questionnaire design for satisfaction survey of RV functional facilities
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Tab.2 Statistical data of customer satisfaction
survey of RV functional facilities
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Fig.3 A-KANO model analysis of RV
functional requirements
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Fig.4 The hierarchical tower of RV functional requirements
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Tab.3 Economic edition & luxury edition of RV function deployment
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Tab.5 The results of usability test
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