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Design of Drug Label for Visually Impaired Based on QFD and TRIZ

WANG Jia-shuai, JJANG Mu
(Soochow University, Suzhou 215123, China)

ABSTRACT: With the continuous development of human civilization, human rights have been widely mentioned in the
world. In 1974, the United Nations first proposed the concept of barrier-free design, which greatly expanded the audience
of the design. The target population should not be limited to healthy people only. Vulnerable groups (such as the disabled
and visually impaired) should also be given full attention. Because of their physical disability, visually impaired people
can only visualize their surroundings by imagination and understand the world by touching and listening. To some extent,
this brings a lot of inconvenience to the life of the visually impaired. As a necessity for patients, medicine should not only
meet the needs of normal people, but also take into account the particularity of the visually impaired. The QFD theory was
applied to investigate the demand of target users, build the product demand quality room, and obtain the main demand and
problems. And then, the TRIZ theory was used to analyze and solve the problems. We designed and developed a drug label
for the visually impaired to help them distinguish drug information. It enables visually impaired people to accurately
touch and recognize braille label information to avoid accidentally ingesting the wrong drugs.

KEY WORDS: QFD; TRIZ; visually impaired; drug label
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Fig.2 Medical label quality room for visually impaired
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