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Tourism Experience Design under Gamification Methods
Aiming for Cultural Sustainability

ZHANG Duo-duo, LUO Peng-ri
(Hunan University, Changsha 410082, China)

ABSTRACT: The work aims to apply gamification thinking to tourism experience design, discuss the role of gamification
in improving the experience of both tourists and residents of tourism areas, and achieve the goal of cultural sustainability
by means of gamification experience design. The field investigation was carried out to survey tourism areas. Combined
with the pain points and needs of tourists and residents in tourism areas, the nodes of gamificaiton intervention were
sought with reference to the dynamic tourism model, and the tourism experience design was carried out for cultural sus-
tainability in the tourism. It is feasible for gamification to intervene in the design of tourism experience, which not only
improves the experience of tourists and residents in tourism areas, but also establishes an equal communication relation-
ship between them, promoting the two-way interaction between tourists and residents, improving the cultural confidence
of residents in tourism areas, and achieving the sustainable development of culture in tourism.
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Fig.3 Experience process of Huayao region
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