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ABSTRACT: The work aims to apply the community collaboration concept in the community elderly service, explore the
strategies of community construction and place building related to aging, and meet the well-being needs of the elderly
with innovative service model. The participatory research was conducted to investigate the well-being of community eld-
erly. The elderly’s recreational behavior characteristics were summarized and the hidden emotional needs were dug by
following the Censydiam need motivation analysis model tocluster out four types of users: social-driven, leisure-driven,
interest-driven and value-driven, and design opportunities were explored based on the needs of the elderly. The needs of
the community elderly were analyzed to obtain the community service design strategies of cohesive community, enhanc-
ing collaboration and promoting well-being. An elderly interest-based community service system integrated with residen-
tial community and communities was constructed and its relevant place was built based on the stakeholder analysis. The
prototype test shows that, the sense of participation and self-fulfillment of the community elderly can be effectivelyim-
proved through community collaboration, and then their well-being is enhanced. It provides a theoretical basis and new
reference for the design activities in community elderly well-being field.
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Fig.2 Behavioral motiveof Guangzhou community elderly
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Fig.3 Persona of Guangzhou community elderly users
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