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Design of Community Aging Recreation and Education
Service System Based on Multivariate Symbiosis
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ABSTRACT: The work aims to apply the symbiosis theory and service design concept to the community aging recreation
and education service system to provide diversified recreation and education services for the elderly users, thus alleviating
the contradiction between the aging population and the allocation of social material resources in China. Symbiosis theory
was used to analyze the symbiosis unit, symbiosis mode and symbiosis environment of participating in community rec-
reation and education service. Combined with the service design concept, the symbiosis relationship between service sup-
ply subjects was explored, the resource allocation in the system was optimized and the cooperation among subjects was
realized to complete the construction of service experience chain of supply and demand balance, and extend the design
strategy of community aging recreation and education service system. Through the framework of the diversified symbiosis
model of community recreation and education service design theory, the design direction is defined and the system func-
tion structure module is established to form the multi service subject symbiotic and linked recreation and education ser-
vice system, improve the participation of community recreation and education service and the applicability of the results,
and provide new opportunities and theoretical basis for the later aging service.
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Fig.1 Contrast of the scale of elderly consumption market
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Fig.2 Diversified symbiosis unit
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Fig.4 Diversified symbiosis environment
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