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Signage and Way-finding System in Digital Hospitals Based on Environmental Psychology

LIU Liang
(Tianjin University of Technology and Education, Tianjin 300350, China)

ABSTRACT: The work aims to study the relationship among the environment, human and design to probe into the inter-
active relationship between environmental psychology and hospital’s signage and way-finding system from the perspec-
tive of environmental psychology, and study the method to effectively improve hospital’s signage and way-finding system
based on environmental psychology from the perspective of user needs, so as to solve practical issues in the society. The
signage and way-finding system of domestic hospitals was investigated to discover its deficiencies, and then the signage
and way-finding system of overseas hospitals was investigated. The case analysis and comparison showed that, there were
differences in the design of hospitals’ signage and way-finding systems at home and abroad. The specific demands of dif-
ferent groups for hospitals’ signage and way-finding systems were explored from the perspective of sense, spatial percep-
tion and perception. Environmental psychology used to study the hospital environment in China conformed to the future
development trends of hospital’s signage and way-finding system. As a significant part of urban public spaces, hospitals
serve special people and the future designing trend of hospital’s signage and way-finding system should comply with the
essential human-oriented and environment-oriented needs. The future development trend that the hospital’s signage and
way-finding system is designed based on environmental psychology and in combination with new technologies manifests
practical significance and promotional value.
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Fig.1 Design of signage and way-finding system of UMEDA Hospital
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Fig.2 Design of digital hospital’s signage and way-finding system of American Baptist Medical Center
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Fig.3 Design of digital hospital’s signage and way-finding system of Children’s Hospital of Atlanta, USA
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Fig.4 Survey on hospital’s signage and way-finding system
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Fig.6 Mobile positioning and signage system
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Fig.7 Signage and way-finding system of mobile phone
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