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Application of Behavioral Analysis in Interaction Design
in Community Public Facilities

ZHANG Yan-ling, LUO Ting
(Jinan University, Guangzhou 510632, China)

ABSTRACT: The work aims to analyze the informal use of public space facilities in the city, and explore the role of in-
teraction design concepts in improving the quality of public space facilities. Based on the user’s behavior analysis, the
user’s behavior habits and their laws were interpreted deeply, and the concept of “product interaction design” was intro-
duced to emphasize the cycle design idea of “environment-product-human-product-human-environment”. The interaction
of public facilities with users in the design process was strengthened. The results of behavior analysis were used to guide
the design of prototypes of public facilities, and then the prototypes were put into use. After observation and record within
a certain period, the post-use evaluation report of the products and the optimization plan for public facilities were obtained
for decision makers and designers to refer to. Behavior analysis in the interaction design concept can provide designers
with scientific data, help designers to understand the needs of users and effectively promote the scientific design of prod-
ucts, which is of great significance in improving the design of public space products.

KEY WORDS: interactive product design; behavior analysis; public space products; Zhusigang community building
workshop
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