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Service Design of Characteristic Towns from Narrative Perspective

REN Ying-li, ZHU Chun-yan
(‘Yanshan University, Qinhuangdao 066000, China)

ABSTRACT: The work aims to explore the internal connection between the characteristic town service and the narrative
design from the perspective of narrative theory, and summarize the narrative design strategy of the characteristic town
service, in order to solve the problems such as the lack of cultural core, imperfect service system and weak sense of tour-
ists” experience in characteristic towns. According to the Barclay model used to analyze the coherence of autobiographical
narrative, the narrative constraint equation of the characteristic town service wasestablished as a universal narrative text
design strategy. By analyzing the theory of narrative perspective in the autobiographical narrative and the features of dif-
ferent services in the characteristic town, it was feasible to apply the narrative perspective theory to guide the service de-
sign of characteristic town. With Jiashan chocolate as a case, the application value was verified by comparing the user
experiences in chocolate manufacturing centerfrom different narrative perspectives. Different service types of character-
istic towns correspond to the design concept and narrative text design strategy fromdifferent narrative perspectives, which
can effectively improve the service level of characteristic towns, explore new design directions, and provide enlighten-
ment for the design of service system of characteristic towns.
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Fig.1 Narrative perspective in autobiographical narrative
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Fig.2 Town service design: narrative constraint equation
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Fig.4 Service system map of Jiashan chocolate sweet town under narrative design
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