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Empowerment Qualities of Product Service System Design for Aging Society
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ABSTRACT: Aiming at the product design and product service system design for the aging society, this study introduces
the concept and value of empowerment, explores the empowerment quality of the design outcome to enhance older peo-
ple’s participation, and provides recommendations for designers to use design for empowerment. Using students’ course
work as the research material, design researchers from related fields were invited to a workshop to analyze and discuss
empowerment qualities. Design attributes were summarised through clustering, and the attribute vocabulary that can de-
scribe the enabling quality was generated. This paper summarizes the design enabling quality duos of “compliance” and
“motivation”. It provides a new reference for designers to address ageing, and help to enhance their awareness of design
empowerment. This paper reveals the contradictory quality of design empowerment, and proposes that design empower-
ment needs to find a fine balance between “compromising” and “incentivizing”.
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Tab.1 Research materials for the workshop
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Tab.2 Brief introduction toll proposals for older people empowerment
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Tab.3 Categories and design analysis of design empowerment for older people
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Fig.1 Demonstration of the attribute of “Ease of Use”: “Co-knitting” reduces difficulty in knitting by providing knitting patterns
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Fig.3 A attributes set of design qualities of empowerment for older people
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