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Beidaihe Intelligent Riding Strategy for Health Tourism

LI Jing, XIE Xiao-yu, PAN Xu-dong, JIANG Nan
(‘Yanshan University, Qinhuangdao 066004, China)

ABSTRACT: The purpose is to explore the service mode and design strategy of intelligent riding tourism for health tour-
ism. The feasibility touch points under the new cycling service model by user research is explored , service experience
map of shared riding and hierarchical analysis is introduced. Associating the viable touch points with user needs and de-
termining the design opportunity based on the service demand-supply chart, systematic and organizational design of the
sharing bicycle service is designed. According to the regional characteristics of Beidaihe health-care city and based on the
service design research tools, it is recommended to co-create win-win intelligent service idea that combines both online
and offline complementary advantages, to build new pattern of services for health-care tourism that highlights smart cy-

cling features, thus forming a feasible service strategy research that highlights regional characteristics.
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Fig.1 Tourists age distribution map of Beidaihe
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Tab.1 The average score statistics of the problems in the Beidaihe cycling service
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Fig.5 Smart riding service mode system diagram of Beidaihe
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Tab.2 Relationship between exercise intensity and heart rate
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Fig.7 Composition of the riding equipment design strategy

WA T GE g N G B AT 8L A 4R34 B
FPAEE o A 0 AC RO 47 B A B SE LI, K
PRI B AT 4500 B0 A R T 9 Y I R ) T i
AT RO A AR IR Y, BON T, H AR IS R4
75, FEBAE GG, N, 24 I 755
P R ARG, LIRS AT B A A AT e . B

T B BT R A B 7

O TR AT BB SR o AL HI B 1 i 55 )
RRZ T BT AT LA M, P X 4 A i i L ) A i 1)
PEESR , TR LB S A7 B AL A b, o T R e i
Wt A A 8 B4 AR A B H i

BT, o T A A B AR A 45 4 07 U AR



4 a2% 8l

ZEFAE ¢TI [ B IR R 1 G B R A AT IR 55 R Y 121

25 VR TR D5 A8, R A G BT 551X S i
RN A B, JOHEAR s 4 S BUS 2R, L
T 242 A A A TR R P IR L AL TR 8 i 25 A9 B i ot e
BONRIRMER, W e al EVEELy, A A F AT A P4
Fe o WOV ISR, DL~ —hE” BT
Fr A 50, A B TR S S AR IR 55 A B T3 41,
{5 P BOCE RO, RS HETH 3 X P 444
RS LR G AT BT DX e, S B R 55
oK, AN B4 M fe A S AT e 55, A5 BEL R 45
gl AT SR F AR S L | WAL B AT YR A
AT R R — Ak T RE AT R A
By ML, BRGSO RGE , (HEAIEAN A
KT,

HUC, A8 H W E BTN, ST A A A

. T
YDA

P8 JBHI 5 437 A A s TORR P iR L
Fig.8 Vehicle parking disorder in Beidaihe parking lot

| Wi |
| |
RS LE SR SN
L ___L___ __l__
! I = L :
1 N EEET T A
o HBAE

=G H|i | s Ii | | Wik E
: ! | FEregaes : il !
| I e e e —

K9 Iafr it bR

A A% B A T By P DR R S5 4 X8 b . AR R A
o, AP SROUE R SAE 2R, IR L&
oL R . XS REFR /R 4, R
St T R U A A TR R T R

BeJa, UK X AT, BRI K, Tk
AT AR R PN TR, 6 T R AR S R
PITEEL, R HMR R . B S . RS
ATt T s UL 9,
322 R&FHIITHREE

MR A B YR T R, T LS A TR A
G700 , K -5 W =22 6] 4 8, 703 S8R 42 1 )
B, JEM7ER 2RSS V& ESc B se il . 25 1)
SENL . PUBIRES . =1PE . FURE. BTG T 6%
HENSHEE . BUER . BEFE A FHNEE
M5Bk, MRS 3 iR ILE 10, (5 BB
ok 4 FH P 2 B A3 47 i S L[ B HERE IR 55
NGFATREN . KA . G 50 . SOl
iS5 B T B B aT AR PR P i 2 i s A $E 1t
AR M B A5, W DhRE . B 4R | H e
W BEATHIG | PSR | BRI A = O B R AR IR
555 R AR BB H R AR IS B AT R A NG
B, W BRI AL R R A R Az sh B R Ui 7 4
RIS AT AR BRECHE PR ER | e BRI AT AR G AT
Aot R S U5 P 25 P AT L L TR LT AR Y
B TIRST B B 2k i . DIRR T L BdE
ODRIRL, BRI —AMERRE . 224 E7iE . Ml
AT PRG0N b sy B AT IR 457 A LI 11,

3.3 ILETEERITRFIER

S RO AT S e g R ibs , HEA L
AT A B A5 BRI R IRk Ui I 55, A TR B R SR ik
T (0 A AL TR S B A M 55 45, J o A e 55
FIRYZa ], RIS BRSO S A e g5 24
T 388 i 3k — A R e £ SR T, AT R R
755 i & 505 B A BRI 55 e , LR R SR

Fig.9 Cycling facility design strategy 155 w1 LR 12,
| msragts |
IPBHER #8h HERFR
1ImT === I‘ _____ 1 -t Tttt T T ‘I [ J‘ """" 1
Ui | | | | s | [CEEAE || i cirvie iy
:Iﬁﬁﬁ%ll%ﬁ%m” :IﬁgﬁﬁIWMﬁ%M“ | ] [REE )
e e e e e e e e e e J) N o o ————— | L S J

E 10 g5 A vk

Fig.10 Process of service platform design strategy



122 fu, B TR 2021 4 4 H

=
&
&

R &

-
b
sy
—
i

il
(LRI HA TS )

B rw BT

11 SRS B AT IR 55 5 A AL
Fig.11 Smart Riding Service Platform of Beidaihe

BRSSHER FHT/ERMEL LT FHTARM B

B
HREER
FrASIRE
BRI

mAREE LR
HitREEN

EiffEEXE

wan | [amma]] mees e
it H ) H R H #aasﬁ%%smuH ity

WHEITA S fHRERA
AREREAR]
Eﬁ]}%ﬁi% .....................................................................................................................................................................................................
A. A 4 A 4 A4 A4 v v v v A4 A 4 v
secsr, wms| |, - BEESWEE| | RERE BEgE BEE] [y I— e SR BRE
eSS #’E)‘—;‘Eﬁhl $”‘*’%l ‘*ﬁﬁﬁ‘ ‘sﬂm%&iﬁhﬁ‘ WK ‘ i RE ‘ wires| | TOAE ’ EahEm ‘gﬂag%wam | HHRE ‘
I 11U PO SRS SNSRI ESERRRRSRRPTS NUTRURURUEURRRINS IEUSUSRRRSI ANOSUURRRRRRRN) RRRURVERN SSRSRURRROH ORRRSRRRRRN SRS
v v v v A 4 N A A 4 A A4 v
REER| [RERR - n - — —
A adiie s | EAEEE | MRl a |4 RES BT BRI panr || ERR || XA =
RaRss AEER |REAEN emanuze) | man ik mmE | |motn e || s | | mems BRALE
e SRS WSSV RSSSRURRSPROY [SRSRRRRSRRRRRROARY NUSRRRRRURY RVRURRSRRRRRS EUSURSTOTSRIS! SOUURPRSROI SOSORY FOUEURORRRY ISSRURRRRSRTN NORSRROR
v v A4 A4 A4 A A 4
B } TET N
. BRER N FE, AMIBRALH T LR s HHRS -
RS EmEG CPORILARS: EREFSEENL HmRg EEansa | |enss TR

P12 JLsGr R S R AT R 55 i
Fig.12 Smart Riding Service Blueprint of Beidaihe

4 BEE MR ARIRE AL, LAF R 04T i 25 AR iR s
- AR A, — PR RS VR SEL I AT A SC A B B2
AL TR Sy TR B S e A T L /B S AR R AR 55 it AR FF ST T B, A*ﬁ)ﬁ?‘?ﬁ&&ﬁ?’%‘%?ﬁ‘]%



4 a2% 8l

ZEFAE ¢TI [ B IR R 1 G B R A AT IR 55 R Y 123

155 K S sl , 3 ik o3 A e 2 B A R AR A o Y 1)
WU, RSO, B ANSEEOR  BEIR A E

Rty

Meds 258, M ARGACH R ERAT IR 55 Hems, 1

P T 2 ARG | = R AT 7 A [R] I B R 4%
TR SR BRI

S E 3k

[1]

[2]

(3]

(4]

(5]

g . fe bR e 20307 ] R R BRE 28 37 2 0 X 244
Hbs#[d]. MEBIES520H, 2018, 33(1): 23-28.
ZHONG Qi-feng. Interpretation of the measures and
goals of promoting national health literacy in “healthy
China 2030”[J]. Physical Education Research and Edu-
cation, 2018, 33(1): 23-28.

XSS, Bes. FESR/MEL SR+ R BT 0],
R, 2018, 2(6): 105-107

LIU Yu-zhou, YANG Xiao-ju. Analysis on the Devel-
opment Mode of “Kangyang +” in Kangyang Town[J].
Architectural Science and Technology, 2018, 2(6): 105-
107.

X%, LEM. R, 2R —5 i
XA T A2 MLRII]. MK, 2014, 30(4): 75-83.
LIU Sheng-jun, JIANG Xue-mei. Brilliant City Colorful
Slow Traffic: Slow Traffic Planning of Bijie Down-
town[J]. Planner, 2014, 30(4): 75-83.

TR, XUB, XU ORI BR RO A S
5R& RS T[I]. 03 T, 2016, 37(12): 149-154.
DING Xiong, LIU Yi, LIU Shan. Public Product and
Service System Design in Scenic Areas under the Back-
ground of Wisldom Tourism[J]. Packaging Engineering,
2016, 37(12): 149-154.

XN, 25, AR, WSt m N R R RS

(6]

[7]

(8]

[9]

[10]

[11]

AAAT[I]. A9 T #R, 2017, 38(10): 11-18.

LIU Yang, LI Ke, REN Hong. Analysis of Bike-Sharing
System from the Perspective of Service Design[J].
Packaging Engineering, 2017, 38(10): 11-18.

Fofh, RS MR I R A b P R 55
W LT []. % T2, 2019, 40(14): 217-223
WEI Wei, WU Chun-mao. Comparison of User Experi-
ence Map, Customer Journey Map and Service Blue-
print[J]. Packaging Engineering, 2019, 40(14): 217-223.
ANVE R BT e gs ot Sk & T kR[]
i, 2017(12): 14-17.

JESSE G. The Challenge of Service Design and Sharing
Economy[J]. Zhuangshi, 2017(12):14-17.

LR, sk, WEFEIR 55 BT 2R GE I Y T A AR
THIF I [3]. #:4f, 2017(6): 79-81

JIANG Ying, ZHANG Ling-hao. Research on the Evo-
lution and Design Principles of Service Design System
Diagram[J]. Zhuangshi, 2017(6): 79-81.

T, Ehe, B BRI BRSO [I].
%1t 2018(5): 127-129

YU Wei, WANG Ting, GE Jia-qgi. Design and Resrarch
of Smart Travel Information Service[J]. Design,
2018(5): 127-129.

RN, JLRAR, AN T s R IR W IR 55 B oK
BEIRFT[I]. it 2017(4): 110-111.

YU You-jie, GONG Miao-sen, YU Yue. Study on Ser-
vice Design Stratrgy of Home Care for Elderly[J]. De-
sign, 2017(4): 110-111.

Prabd. SR H M BUIR 5 R R IFIEI]. Rkttt
HL, 2019, 9(8): 327-328.

CHEN Zhi-chao. Research on the Status Quo and De-
velopment of China's Kangyang Project[J]. Low Carbon
World, 2019, 9(8): 327-328.



