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Conver sational Voice Interaction System in High/L ow-context

QIN Jing-yan, WANG Yun-zhao
(University of Science & Technology Beijing, Beijing 100083, China)

ABSTRACT: The role of conversational voice interaction systems in smart products has become more and more impor-
tant, and is playing an important supplement or sole way in the human-computer interaction system. However, due to the
differences between users and products, the user experience of conversational voice interaction is not satisfactory. High
and low context is a classic theory to study cross-cultural effective communication. This paper focuses on the study of
contextual differencesin conversational speech interaction systems, looking for relevant cases and offers suggestions from
the perspective of high and low context. Through literature research and case study methods, it sorts out the development
process of conversational speech interaction systems, the causes of context problems, the current situation and optimiza-
tion strategies of specific examples. By analyzing the current specific cases, theories and specific methods in linguistics
are introduced into the design research, so as to provide a new way of improving the practical practice of conversational
speech interaction.

KEY WORDS: cross-cultural communication; voice interaction; interactive context; design method
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