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Process of Regional Cultural Experience Service Elements Design
Based on Norman’s Three L evels of Design
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Technological Innovation Method and Tool, Tianjin 300401, China)

ABSTRACT: In order to explore the design process of regional cultural experience service elements, let tourists fully
experience the unique charm of regional culture from visceral level, behavioral level and reflective level, and get a good
service experience, this paper, based on Norman's Three Levels of Design, divided the regional culture into three levels:
visceral level, behavioral level and reflective level. This paper explores the regional cultural levels that can be used in the
design of different service elementsin regional cultural experience service, so as to find the design entry point. and form
the design process of regional cultural experience service elements on this basis, that is, “selecting regional cultural ele-
ments and dividing them into three levels, then designing the implicit and explicit service elements of regional cultural
experience, and finally designing the goods and environment elements’. This paper put forward the process of regional
cultural experience service elements design. The regional cultural experience service elements designed in this process
enable tourists to experience the regional culture at the visceral level and the behavioral level with multiple perspectives,
and then tourists will feel the cultural connotation of the regional culture in the reflective level. So, tourists can get a
comprehensive understanding of the regional culture and a good service experience. Finally, the feasibility of this process
was verified by the design of the service elements of the Datong knot art’ s regional cultural experience.

KEY WORDS: regional culture experience; service element design; service design; Norman’s three levels of design; de-
sign process
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Fig.1 Two main contents of service design
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Fig.2 Breakthrough point of regional cultural experience service element design
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Fig.3 Design process of regional cultural experience service elements
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