B2t 104 (N R
2021 4F 5 A PACKAGING ENGINEERING 303

PR SR B 4 TR T A S i o

K=, MEgE, BFE
(RAER2%, LI 201620 )

FE: Be) MWIRGTA AR T T A 856800, § AR IR T A R 09 RS- K -F Ao ith .
F IR 2 2R FE IR 0 AT IR BIRS-R B Y e AR B R, 38 IR G-3RI
R EEMR, LEALARAREFRITES, T AR P AP S EY, A PR
FAT ABIERATIRA, AT L BARA P A d R, BhEA4RA P RER, LIRT A ERERS R
A2 KA AR S AT B RS R P R IRIRIE S A HL B AT E R S, A AR AL B AR, AR
REAR L FEHJATH A HA T K, @it & xR S-3%5+ 7 3 B R T A e o 89 TTAT
i WIRS T B4R T AR FEERT, FERFEZFTHRTAERSORET G, )RR PFE
1 Fa ) Pk A2 B iR T VAR AR R H 0K E K, M T AR EEGXITEAARN, HALGK, HmT
NN RGeS T

I R AL EE; BSEG; B PRAER; AP KR

FESZES: TB472 XEkFRIEED: A XE4HS: 1001-3563(2021)10-0303-06

DOI: 10.19554/j.cnki.1001-3563.2021.10.045

Urban Public Facilities Design Based on Service Design Thinking

ZHANG Ying, LU Jin-sheng, ZHOU Feng
(Donghua University, Shanghai 201620, China)

ABSTRACT: The analyzes the design of urban public facilities from the perspective of service design to improve the
service level and satisfaction of urban public facilities design. Based on the research status of urban public facilities de-
sign and the characteristics of service design thinking, it points out the importance of service design thinking to the design
of urban public facilities. Implementing the “user-centered” core thinking, it investigates the psychological and behavioral
characteristics of users via the design case of the bus station of Sheshan Park. Thus, the target users and their needs can be
defined. The key touch points are found by constructing the behavioral journey map of the target users. By analyzing the
experience of users on each touch point, we found the pain points in the service process of the current design, which could
definite the optimization target. The design optimization practice is combined with the technology and aesthetics of the
times. Finally, the feasibility of the service design method in the design of urban public facilities is verified through the
comparison of satisfaction. The introduction of service design thinking into the design of urban public facilities is in line
with the development direction of urban public services in the service economy. It provides insight into users’ deep needs
by constructing the personas and user journey maps, making the service more useful and efficient, and providing a refer-
ence for the design of urban public facilities.
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Fig.1 A typical persona of a passenger at the bus station of Sheshan Park
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Fig.2 User journey map the bus station of Sheshan Park
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Fig.4 Software design of bus station of Sheshan Park

#*1 SULABEAZHZEITAABEEERNTEYE
Tab.1 Theaverage value of user satisfaction evaluation
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