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ABSTRACT: Artificial intelligence has made important progress in machine learning and problem solving of certainty,
but the more common uncertain or even contradictions in management practice still relies on individual experience. Its
intelligent solving is an academic problem with wide interdisciplinary and high scientific value. Based on the review of
the current research of problem solving in China and abroad, this paper focus on the research progress of Extenicsin the
field of contradiction problem solving, analyzes the main process and extension method in the intelligent processing of
contradiction problems. Then we summarize and point out several new directions of intelligent problem processing from
the perspective of cross research of Extenics and knowledge management on artificial intelligence,. The research on above
directions will further use new generation of information technology to systematically generate all possible strategies to
deal with problems according to a certain workflow, so as to improve the degree of transformation from uncertainty and
randomness to inevitability of problem solving, to explore the construction of new intelligent theory and methods of Chi-
nese characteristics and Chinese style.
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