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Interaction Design of Waiting State of M obile Terminal under
Perceived Cognitive Affordances
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ABSTRACT: Combining the knowledge of Perceived Cognitive Affordances, the purpose of this paper is to propose cor-
responding countermeasures for waiting state interaction design and improve the user experience. Through the application
of Perceived Cognitive Affordances theory, as well as investigations and experiments on user's perception of waiting states at
different stages, the influence of multiple waiting state designs on users emotional responses at different stages are ex-
plored and multi-level users' emotional response stages is conductd, so that the waiting experience is improved. Through
experiments, it is concluded that user age and interactive waiting state type have significant effects on the waiting time in
different emotional reaction stages, and the interactive effect is particularly significant in the early stage of emotional re-
action. Combining the experimental results and actual cases and based on Perceived Cognitive Affordances, this paper aims
at the waiting state and improving from the information assistance in the emotional reaction stage, the potential needs of
the user's cognitive stage, the visual perception of interactive products, etc. and provide relevant design strategies, new
design ideas and design methods.
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