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Usability Evaluation of WeChat Program Interface Design Based on Entropy
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ABSTRACT: With the opening of the WeChat applet development authority, more and more WeChat applets are de-
signed, developed and put into use. Takes the small program form interface design as an example to study the usability
evaluation of interface design. It can provide an example for developers to evaluate the usability of interface design.
Through the summary of previous studies, we extracted the usability evaluation index system of WeChat applet interface
design in three dimensions (efficiency, error rate, satisfaction), including nine data indicators (point of fixation, continu-
ous fixation time, first fixation time, average fixation time; frequency of help, unnecessary page turning Deviation; diffi-
culty level, memory effect, experience index). Through the eye movement experiment, questionnaire survey, and objective
observation, the experimental data of three common form interface design schemes are collected. The entropy weight
method is used to process and analyze the experimental data to evaluate the usability of the WeChat applet form interface
design scheme. It is found that the usability of accordion folding form design is better than the classification form design
and the inline form design, and it has higher usability for the WeChat applet form interface design that needs to submit a
lot of information.

KEY WORDS: eye movement experiment; entropy weight method; interface design; design evaluation
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Tab.1 Eye movement test material comparison
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Tab.7 Satisfaction data
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