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Design of Mexico City Metro Wayfinding Based on Cognitive Map Theory

WANG Xue-jiao
(University of Science & Technology Beijing, Beijing 100083, China)

ABSTRACT: From the perspective of cognitive map theory, this paper puts forward the design method of metro space
wayfinding system through the case study of Metro Wayfinding System design in Mexico City. This paper analyzes the
psychological rules of cognitive recognition of subway seekers from the following three aspects: metro route map, way-
finding system node and road, and the introduction of site signs by ground landscape signs. This paper holds that the des-
ign of metro route map should be consistent with cognitive map, presenting highly simplified and generalized visualiza-
tion of subway route orientation information. The key to the design of metro wayfinding system is the selection of nodes
and the design of information classification. The nodes “connect the metro channels by points and lines” and form a com-
plete cognitive map together with the signs. The remarkable feature of Mexico City Metro Wayfinding System is that the
ground landscape signs are introduced into the underground station signs, which become the memory node of cognitive
map and the reference point of judging direction and distance, and creatively solve the problem of metro space road finding.
KEY WORDS: cognitive map; Mexico; wayfinding system design; information node
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Fig.1 Metro route map of Mexico (old version)
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Fig.2 Metro route map of Mexico (new version)
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Fig.3 Mexico metro station node identification
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Fig.4 Mexico metro station signs
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