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The Use Demand of Urban Signage System Based on the Kano M odel

LU Ming-qi, ZHOU Bo, TAN Min
(Sichuan University, Chengdu 610065, China)

ABSTRACT: Based on the Kano model, the demand types and importance ranking of urban signage system are obtained,
and the urban signage system is promoted and improved in a targeted manner. By means of field investigation, user and
expert interview, the demand types and detailed indicators of urban signage system were obtained. Then, Kano model
questionnaire was designed and made to investigate the users of urban signage system. Combined with the calculation
method of Better-Worse coefficient, Kano demand quality type and demand importance ranking were analyzed and ob-
tained. It is found that users have a strong demand for the reliability and ease of urban signage system use. At the same
time, they hope to increase and improve the function of spatial guidance signs, and have expectations for the addition of
digital intelligence and regional cultural elements, etc. The Kano model can better get the use demand for urban signage
system. According to the demand quality type and importance ranking, it can guide the promotion and improvement of
urban signage system more pertinently.
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Fig.1 The relationship between demand satisfaction and
user satisfaction in Kano model
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Tab.6 Satistics and classification of demand quality types of urban signage system
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Fig.2 Scatter diagram of Better-Worse sensitivity matrix
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Tab.7 Demand sensitivity and importance ranking of urban signage system
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