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Instant in-Situ User Subjective Data Collection Method

MU Shuang, LIU Zheng-jie, SU Guang-hua
(Dalian Maritime University, Dalian 116026, China)

ABSTRACT: This paper aims to establish an instantin-situ user subjective data collection method, andverify the effec-
tiveness and value of the method. Based on the concept of CAES (Context-Aware Experience Sampling), the CAUX
(Context Awareness User Experience) is adoptedtosolve the problems such as traditional methods relying on memory, and
single data collection and inaccurate data collection timing in the existing methods. On the basis of ensuring data coupling
and combining with automatic data processing, a general and systematic instant in-situ user subjective data collection
methodis established. The results showsthis method has obvious advantages in identifying the content, quantity and se-
verity of user experience problems, effectively saving research costs. Under the context of user researchers’ interest, the
method collects the user subjective data in time, improves the accuracy of data partly, and helps to conduct the user re-
search and understand the user behavior and ideas more effectively.
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