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ABSTRACT: The work aims to systematically study the evaluation system of scenic interpretive facility, establish a rea-
sonable and comprehensive evaluation method, and provide scientific theoretical support for the optimization and up-
grading of scenic interpretive facility. The interpretive facility of Chongwu ancient city in Quanzhou city is selected as the
research object. Based on the SERVQUAL (Service Quality) model, the satisfaction evaluation system of the interpretive
facility is established. Using a combination of principal component analysis, fuzzy comprehensive evaluation and IPA
analysis, the satisfaction of the scenic interpretive facility and its influencing factors are explored. The research shows
that: The first grade indexes of the satisfaction evaluation system of the scenic interpretive facility are mainly tangibility
(Uy), assUrance (Ug), empathy (Uc), reliability (Up), and the ranking of their weighting was (in descending order)
Ug>Ux>Up>U¢. Scenic interpretive facility satisfaction evaluation results of Chongwu ancient city in Quanzhou are good,
satisfying tourists’ basic requests for tourism interpretation. However, the tangible aspect of the interpretive facility needs
to be improved, and the satisfaction of visual effects is relatively low, which affects the satisfaction of tourists to the an-
cient city scenic.
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Tab.2 Weight distribution of evaluation indicators at all levels of scenic interpretive facility satisfaction
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