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Bus Platform Facilities Design Based on Service Design
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ABSTRACT: In order to deal with the current situation of the acceleration of urbanization, the rapid increase of popula-
tion and the higher demand for travel experience, the concept and method of service design are used to study on bus plat-
forms and their facilities, so as to improve and expand their functional attributes, improve service efficiency and quality,
tap their cultural attributes and play greater social value. Starting from the ecological concept and the service design fea-
tures of ontology layer, behavior layer and value layer, we deconstruct the use process, clarify the design problems, extract
the design pain points, and systematically design the bus platform and its facilities. Bus platform design involves all user
experience of platform identification and waiting process. This design pays attention to the hard service and soft service,
so that it can meet different needs of passengers for safety, health, comfort green and beauty, fully integrate the character-
istics of science, technology, art and regional culture, realize the intelligent dispatching of public transportation, increase
the efficacy connotation of public transportation platform, improve service quality, and embody correct value concept.
These are details that cannot be ignored in benefiting people, shaping the image of cities, serving urban and rural devel-
opment and promoting the construction of “beautiful China’.

KEY WORDS: bus platform facilities; service design; user experience; system design

TEBOH A0, BEMN P ARG W TR A RS, MBENE . A ZEE, AN EE
B, BB LU 55 B H RSO S ARl B, BOPRHEZ — o e e b Tl ey 5

Wi B
E&mHE:
fEE® T
BIEEE:

2021-05-10
2017 44k # T A AR FH AR (17Y046)

HE (1978—), F, #aA, Mz, XKRIERFHRIE, LT QHIHEEF . ANTES,
i (1946—), %, #AA, XREIRFHIE, HEEFIF, ZRIAF GH TR,



9424 5 161

A S5 O ST A SSul B Ol BT RS 355

T, Wil E R ALY, DR EGE S,
B8 BRI HRTTE R ZiEZ WKW, Hf
N SLIR 55 2R G TR A T B4 5 R D o T 3
LSRN YA & N NI S 1 W ) PN
BRI RGN — D 5 R, — P EEAK
AR, W R AT A AT RS R S
PR e 55 it D REREAT BTl i, 7 B A PEAE
(0 F BEORAL BT, AP ACRE A 2Z A1 A B, ORI fefE
JAEEKL 7 E A S G R S PSR 1 B B /A A B i
ARG S5 K SR TTE R &G T
1 WHAREZRIREE BB
1.1 RAXHAER

WA G AR A R ) 4207 (LS5,
KRG AT BYFERIPRAIE . [RIF, 23380k 5 SRR
8 30 T S LRI T SCHH B9 B 11, R A8 S T 3l i oo
G LRSI I R A B Sk
SRR ACH Rl i, AN M ESE G
B — R AEL

N BB — AR A A S RE T, AL
LB IR 5 . DU, R, ufifg . HulE 4
Jiti, EEREEIEME RN . 2RSS FE KA
JTE RIS SR BIN R , B P B 2 1] ) R G
F, (S EZ BRI G — MR D RE A B 14

1.2 AXREERHEEEEF ST

BEE A 2R AR, ST DI REIE AW oe 35, T RO
St 50t e e ) EOR W AR 4R i, L P9 45 2T
H, A FESE L RO E—E R B IR AR B Z R
Gobk | BEURMERRR G, e 58 B R
b, FERIUOVIRERCEA G, IS AT
RO o LRDUTT A B, A2k & BB R
W (D GEEAEE TR E, =z 508,
(2) s BIMEBRZHERE, REulia 500 &M
Ffd, FFHMELUBEN; (3) B H = DIRELEM, X3
SRR IR B A PR R ], RS R —
BESPR AR (4) PIRZBCRAEAR; (5) BRufEAE
SR E ) A0, S AR BN, 2ROk F 4
i HAEREFEAR L BT AL, B TR & ARG (6)
PRI o5 B ) 28 A1 BOK, R A8 T I8 5 il 7
P, AEMERL; (7) B G RBEAL R 52 B 4
PR, B AR AT, AL, ST
% 38

2 RRHEREZEIRITHN
21 ARHBERARESN

16 4 e R S 20 A2l 3 0 e 78 e 55 iR 3 g o AN
[FI4E BE 73 M N 28wt 6 SR I R 2, LAARHGE BRAY

VOB, T4 DA BE 3BT, 3 42 A
WA AT o9 AR Aol | BIR A AREE A
B N R AR 5 S [ 4ERE T, R
PN IR ST I PR 0 R B AR 55, PP RIS ER Y
F Il 3 VX SR WIS, T A BT 0 A B
AR RIS
22 ARHERERBEHESR

BTG B S LR T, A S ik
T B AT H SR

1) ke, AZgul G AT E . KA,
255 T BT A T sh 7T A A L RSN B R
NATTAHS: 5 U GHIR T SO B BRI, d 23l Enge
B S e o A BT A 4R R B 5 R R T
B, I SRR PR | A,
whi GRS, DUERRI SCf . SRBUM TR T

2) NEfb. ARG R AL RN, N
Rt V6, HEZEBROT I REA B AEHE |
FE. EPIEAET m, fERAAIE R A BN
IS BT, WIS B FEAE R L AR . A
[F) A AL PR E SRR B 22Tl oR, Xl 5 Btk
PN, LE e F @A SR TR, B
— MR | BCRERIBIT RS

3) Bl BB R A ST B BT A R
e, AR AT FARBEIR A RAF S0
PR BRGNS T AT 7 B2 S TR T80 75 IR A
AR RS IR ATER T, & BEA IR RO | st
FORVRE il 8 52 ul & BE S Ar s Bl AT A SR 3R 5 N
SO
3 AXRMBRIMIRITEE
3.1 FHEREM

MONAEACBE T BE HE— 25 23 32 0k 15 41 it A
AR, FE G REPHILR (i, Bn, K
R EBAERR ) AL E, SRR
He Mk 55 1R 5

WAL B R W DL 3677 i 22—, BRI 7E AR
55 KA RIS AT REH S BE PR AEAT & BRI, M8
AR BT T 2 A IS A B A X i gE
AR KB 7 AT OIS, 8052 T 3 & s
R SEAIE A, HAAE A Tk AHsh . 5341,
N BZ kG AR R S T B4 R e, T B2 O A
@7 AR BRI, T Rai e R EILR S
SRTTHEERE AL, s AR R FE AT LRG3
e rRLIELA 1
3.2 ETHRHFRITHAR AT

B NARIZ AT 02 RN EJZ X AR 55
BT T 0280 ABPTERET AR, XA



356 fu, %%

20214F 8 H

1

IES(

Fig.1 Sketch scrutiny
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Fig.2 Design of bus platform main body
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Fig.3 Design of rest seat
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Fig.4 Design of all-in-one machine
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Fig.5 Design of automatic irrigation device
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Fig.6 The effect on the top of the bus platform
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Fig.7 Structure design of automatic irrigation device
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Fig.8 Bicycle sharing parking system
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Fig.9 Details of parking system
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