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Design of Medical Service System Based on Kano M odel
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ABSTRACT: This paper studies the design principle and design path of medical service system based on Kano model and
user demand classification. Through the service blueprint and other research methods to obtain the user's original needsin
the process of treatment experience, the Kano model is used to classify the original user needs, and the importance and
urgency of the demand are analyzed and identified by the four quadrant scatter model, and the design innovation of the
medical service system is realized according to the demand priority. Taking the design of the medical service system as an
example, the original description of the needs in the process of user experience is obtained, and the importance of the
needs is prioritized. The specific design strategies and design principles are proposed. Starting from the four requirements
of convenient appointment, location navigation, establishment of personal medical record system and medication conven-
ience, a medical service system app design is formed. Using Kano model of user demand classification and importance
identification method for gap analysis, to explore the technical path and design principles for the medical service system,
to provide a certain method and reference for the follow-up similar research.
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