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The Research of Smart Home Products Design Strategies under
the Guidance of New-middle Class' Life Context
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(University of Shanghai for Science and Technology, Shanghai 200093, China)

ABSTRACT: It puts forward the design strategies of smart home products facing the new middle-class life situation.
Taking the new middle-class people as the main audience of smart home products in China, through the definition of user
portraits, it expounds the characteristics of four life situations, including their living environment, behavior, psychology
and aesthetics, and summarizes the common problems in the design of smart home products in the existing market. Four
specific design countermeasures are obtained, including: enabling products to have the ability of “learning”, embedded
and integrated products, adoption of more natural interaction mode and higher aesthetic standards, and replacement of
single product by scenario product portfolio service scheme. As for the design of smart home products, it requires to fol-
low the trend of technological development, truly understand and define the meaning of product intelligence under the
research of new middle-class people's life situation, and make exploration in product function, presentation form, interac-
tion mode, environment integration, service scheme, etc.
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Fig.1 Values, consumption characteristics and new household appliances penetration rate of new middle-class
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Fig.2 Screen interaction is overused in current products
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