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Research Progress of “Mobility asa Service” from the Per spective of Service Design
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ABSTRACT: This paper aims to understand the research progress and development trend of “Mobility as a Service”
(MaaS), and find the opportunities and paths for service design to intervene MaaS. Through literature research and com-
parative study, this paper clarified the definition and connotation of MaaS, and also introduced the research progress of
MaaS from five perspectives: policy promotion, technical support, service system, operators and users. Then, the ways in
which service design intervened in MaaS and its possible role were analyzed. Finally, through case study, the differences
and the relationship between product design and service design are discussed. As a new model of sustainable development
of transportation, MaaS provides the new application environment and challenges for service design from the aspects of
concept, technology, system constitution, user use, service provision and many other aspects. Service design can intervene
in MaaS from many aspects such as user perspective, service contacts, collaborative creation, service system innovation,
information elements and service experience innovation. It creates new dialogue, seeks new possibilities, and plays an
important role in the realization of MaaS.
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