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Optimization of Knowledge Commons Experiencein
University Library Users Borrowing Behavior

ZHANG Hong, HAN Rong, LU Zhang-ping
(Jiangsu University, Zhenjiang 212013, China)

ABSTRACT: Starting from the physical book borrowing service model of university libraries, research on the borrowing
behavior of university library users based on the concept of knowledge sharing, it aims to find the pain points in borrow-
ing behavior and optimize the knowledge sharing experience of users. The user research method is used to analyze the
borrowing behavior of library users through questionnaire survey, behavioral observation, retrospective interview and user
journey analysis. Four types of borrowing experience pain points that affect users of “research-oriented”, “research-
non-oriented”, “general-oriented” and “general-non-oriented” are formed, combined with the theory of knowledge spiral,
to form user participation knowledge sharing experience model and optimization measures for shared experience touch-
points. The design of participatory reading platform is proposed to optimize user knowledge sharing experience and pro-
vide atheoretical basis and empirical reference for library service innovation research.

KEY WORDS: knowledge sharing; user research; borrowing behavior; experience design
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