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Mobile Application Design of Cultural Relics Transmission under the Concept of
Empathy: Taking the Cultural Relics of Panlong City Museum as an Example

ZHENG Jia-yu, ZHAOQO Yi-ming, JI Qian
(Huazhong University of Science and Technology, Wuhan 430074, China)

ABSTRACT: This paper aims to alleviate or solve the problems of cultural relics displays in a single way, the monoto-
nous information introduction, less interactive experience, and failure to fully display the cultural connotation of cultural
relics. During the visit, tourists have the problems of blindness, insufficient interest and less gain in the visit. Through
combing and practical analysis of the literature of empathy and cultural relics communication, the design process of em-
pathic concept for mobile applications of cultural relicsis proposed by using the method of empathy to guide the design of
mobile applications for cultural relics communication, “user empathy map” is output by using “participatory empathy ob-
servation” and “expression user participation” two empathy research methods; the user's experience of using the product
analysis is carried out by using the subjective sentiment assessment scale in the empathy concept, and then the design
strategies of cultural relics communication mobile application under the concept of empathy are output. The concept of
empathy is put forward innovatively, which is the design process of the mobile application of cultural relics communica-
tion, that is, design at three levels: visual layer, interactive layer, and emotional layer, and its design strategy is summa-
rized to promote the development of cultural relics mobile application.
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Tab.1 Application value and functional expression of the communication platform
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Fig.1 Empathy design level
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Fig.2 Empathy design process
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Fig.5 Cultura Relics of Panlong City Museum SWOT analysis
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Fig.6 Panlongcheng Museum-word cloud analysis
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