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City Brand Image Based on Visual Information System

WANG Xin
(Division of Arts, Shenzhen University, Shenzhen 518000, China)

ABSTRACT: To explore the influence of visual information system as an important component of city image visualiza-
tion, how to produce role and influence on the city brand image. Taking Shenzhen metro guide system as the research ob-
ject for visual information system, data collection and analysis were carried out through field investigation, user observa-
tion and interview. Analyzing user needs from Shenzhen Metro guiding system based on the product function level, re-
sults showed that the stable and positive image for city brand came from Basic Function and Regulating Function of visual
information system, and Interest Function of visual information system was the key basis for putting forward the strategy
of city brand image, and it was concluded that the visual information system was related to the realization of city brand
value. Therefore, putting forward the city brand image strategy from the aspects of city service quality, city culture
self-confidence, city humanistic care and city pioneering spirit: (1) Strengthen the core function of visual information
system; (2) Transmit aesthetic value of visual information system; (3) Improve barrier free guide measures; (4) Develop
intelligent guide equipment.
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Tab.1 Shenzhen metro guide system research record
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Tab.2 User needs from Shenzhen metro guide system
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Fig.1 The space environment of transfer hall in civic center station
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