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Public Facility Experience Design of Narrative Theory-Taking
Zhuzhou Smart Street Lamp Design as an Example

LI Jiang-yong, TONG Su-hong
(Xiangtan University, Xiangtan 411105, China)

ABSTRACT: This paper aims to solve the blind and subjective problem of the designer on the construction of product
culture story in the development process of public facilities products, thus enhance the regional cultural characteristics of
products and enhance the emotional experience of users. Three narrative keywords, namely “narrative representational
element”, “narrative perceptual vocabulary” and “narrative behavioral element”, were extracted from the established nar-
rative theme, and the narrative text was constructed according to the form of “noun + adjective + verb” in narrative
thinking. According to the factor analysis method, the evaluation index of narrative text was established as the basis for
the selection of narrative text. The topsis method was used to optimize the narrative text, analyze the optimized narrative
text and extract its design elements and apply them to product design. Taking Zhuzhou intelligent street lamp design pro-
jects as an example, on the basis of determining product narrative theme, combining qualitative and quantitative methods,
the narrative text was analyzed, constructed and selected to assist in creative design generation, and two solutions were
approved by the enterprise and the user, further verifying the feasibility and applicability of the method.
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Fig.1 Composition elements and combination methods of narrative text
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street light correlation evaluation index
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