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Reading APP Users Preference Based on Content Analysis

WEI Yan-li, JIANG Xiao-qging, LI An, XU Xi
(Hefei University of Technology, Hefei 230009, China)

ABSTRACT: Through semantic analysis of user evaluation texts of reading APPs, the potential needs and preferences of
users are explored to provide optimization design directions for such products. Conduct user preference research through
content analysis. First, select some user evaluations of high-scoring reading APPs, and summarize and organize the texts.
Secondly, use ROST CM6 software to disassemble sentences of user evaluation text and calculate the word frequency.
Then, code and sort the user’s needs, quantitatively analyze the user's preference when using reading APPs, clarify the
optimization design direction, build a preference model for reading APPs, and apply and verify the model results. Through
the user evaluation of reading APPs, it is possible to qualitatively analyze the user’s satisfaction with the product, and
quantify the potential needs and preferences of users, so as to clarify the optimization design direction, cultivate users to
develop good reading habits, improve the reading quality and finally improve users' usage efficiency and satisfaction.
KEY WORDS: content analysis; reading APP; word frequency calculation; demand coding; preference model
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Fig.3 Percentage of user preferences for coding results
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Tab.6 Content analysisresults
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