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ABSTRACT: This paper aims to taking traditional craft as the media to create community culture, and explores the
strategies of urban communities to boost the development of community cultural characteristics through craft service in-
novation. It analyzes and summarizes the problems in the existing urban communities, starts from the regression of the
essential attributes of the craft, and explains the methods of cultural empowerment of community from the such multidi-
mensional perspectives as value creation and service strategy construction combined with the service design method. The
purpose is to explore the new situation of urban community culture constructed by craft service, to form a new relation-
ship of mutual benefit, co-creation, interaction and sharing among participants. It is concluded that the technology culture
oriented service innovation is not only to build community space entity level, but also to promote the spread of traditional
culture, process industries and the construction of a new neighbourhood relations, for the traditional process implementa-
tion in the daily life of the actual research and subsequent innovation or the competent department of culture to promote
community cultural industry incubation, the creation provides the certain reference value.
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Fig.1 Community craft building strategies in Taiwan
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Fig.2 Tree of traditional community service issues
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Fig.3 Touch-points for community service

AEWHFATZL, RTZZMS R AEE TH XK
B RS BOTHRT R R T 25 RAHARS 5 856
F, TEAEBBCS O —F RS, AR Ss P4t
o, e RO MR A5 N, B A R A AR B
W, AEHRG SRR R O 22 PRAR L, 51
JEACBA BT (PR L) I ROD RIS AL, e I
BEALOWBE, ibBIIN AP 2B “fF”,
PEM RN AL R PR, B2 R T ah il , RILIT
g5 757 SR — AL X RS

3.2 IZHREMEHXEEISH

MERERMMERE , AR T ZG5HEXTER
SET7 R b o Y o AR RIE B, AU AR
EARFEA NRYSRAUFRE A, (A X T R
THIH/NTR, AR AR 200 AT g5 S S ek
DA , EE S A DX RS T SR AR i o 2
fifi b, YARGE T AR N IS5 B AL, AU
NTCWE” A, RSB T A A
ROARM ARG, T 20T LU AT A & F C JE 2 6l 21 7
O AR R 55 O 1 S R DA B IR S5 4R A 1 T
EXK, T EAEMAUE —Fp g i AR AR 1 AL
A, R, W AN AESE,
IFLIR R AR R B FIUR %, SRR I ANFTE T2



390 fu, %%

T

ke 55 At X3 — B 43 X 45 (9 °F- 5 PSSR | AR S
HATRE . BEHE X MILBIS AR g, dsH S
W55 B9 SR A AR IR 55 3 R rh L B W R, Ok T LA
T 3T A LA ] IR AIE R

1) dsciin . TEERSHXFHAERZETZE
R ERLl, TR T AR R e e
FESLSCAR I, AR 55 2 S DX R DL SCAR 9 A A
HANR, QLEXIE SR e, XIHFAURT T Z
Molb 2, ik 2 A 2 A A AR R, 221U
B i TR T HHTA

2) @R eGSR, TERU
TR, B 1 BB B R U T 230k 7=
RS BAL, AT RER I TEE . MR, T
RIS 5EWEE AT R R AR 2. A
IR s WO R Ss , EAEH HA ELr SEAR
g, FHEANE, [ H IR, A H IR
A A

3) ZEMM. WIS 5 PS5 AL LA R A WL
SRTAL XA M EILRI, DA B A2 B A
IR, FEAHEL R, A DX O 2% 100 245 i 4
HM e X —ud i, PO, B, A, T 2%
i VR A [0, HG rp o 2 2 A 99 S 2 XU B[] 2 >
R L, Mrpal i Ml 55 45 52 8 X DX BRAR
LA NS HEHE DN N ATF L I A, fTRER A
XF R IERSZ - AT RYIEAZ . ARBYIIE, WATRERE
AT SCAE Bt DR 12, X LERE 2 AR 4 81
i, A X =

3.3 IZHRFEREIIGE

WAL R SS RE, BEEAH AT Bl B N 4R &
PR S SME, WERHX TZERS RS (W
& 4—5 ),

X T 2R 45 R R 2 R B VAT LA 1

1) BEeWG%E., 11T ARS TR, T2
SAREEE TS, W, HiL, IR IK

ARIRSS (AT )

IRSZEAL (IR )

Bl 4 TN T X SO s &
Fig.4 Community culture building supported by craft service
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