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Application of Emotional Design in Child Medical Products

XING Xiang-long
(Bachu Art Culture Research Center, China Three Gorges University, Hubei Yichang 443000, China)

ABSTRACT: This paper explores the application of emotional design theory in children's medical products, so as to re-
duce the anxiety and fear of sick children during the treatment process, and make them actively cooperate with the treat-
ment. Firstly, the literature analysis method is used to analyze the current situation of children's medical product design,
the characteristics of target users of children's medical products, and the theory of emotional design hierarchy. Secondly,
combined with case analysis, the methods of emotional design of children's medical products are systematically refined
and summarized. Finally, the design practice is carried out to prove the above design method. The emotional design of
children's medical products needs to systematically consider the Don Norman's three levels of design. In the design of the
visceral level, a pleasant sensory experience is constructed from the shape, color, material and size elements of the medi-
cal product. In the design of the behavioral level, a good user experience is created by using simple functions and proc-
esses, humanized and interesting interaction, timely prompts and feedback. In the design of the reflective level, a deep
emotional experience is systematically shaped through the methods of product image symbolization, enhancing user par-
ticipation, and story-playing.

KEY WORDS: emotional design; children's medical products; product design; design application
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Itis uneasy to measure sick children's body temperature at home.
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Itis easy to make children take it, easy to check the temperature.

K11 Lollipop B b AR
Fig.1 Lollipop thermometer
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