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ABSTRACT: This paper takes the Visual Wayfinding System of bus stops (diversion guidance system, signage design,
bus route map and auxiliary map) in Macao as the research content to analyze inadequacy and improve the design. Taking
"semiotics", "cognitive psychology", "wayfinding behavior" and "customer journey" as the theoretical support, as well
through the mode of focus groups, in-depth interviews and questionnaire survey, which are qualitative and quantitative
methods, this paper focuses on the research of the design about the bus stop wayfinding system. This paper takes the di-
version guidance map of the station Praca de Ferreira do Amaral, the bus stop layout of Da Passagem Superior Pedonal
Na Rotunda do Istmo, the representative route map of buses, and the auxiliary map as example to optimize the design. The
bus stop "Visual Wayfinding System" is a comprehensive spatial information system serving people taking bus. It focuses
on the "order design" and "information coding & decoding design" formed by images and symbols, and emphasizes integ-
rity, hierarchy, gradualness and coherence. Based on the five design principles, effective and reasonable design of diver-
sion guidance signs, bus route and bus stop maps will establish a good visual guidance perception for passengers and im-
prove travel efficiency.

KEY WORDS: Macao urban bus; Visual Wayfinding System; visual wayfinding design; customer journey; spatial cogni-
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Fig.1 Bus stop “Visual Wayfinding System” model under the "customer journey" theory
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Tab.9 Correlation analysis between overall design
and information clarity
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Tab.10 Model abstract

Al R RJr MRS RJ5 ARiEAN S AR IR
1 0.447a 0.20 0.16 0.80
£ 11 ANOVA'ZE R #7
Tab.11 ANOVA?®analysis
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R 60.025 94 0.639
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Tab.12 Regression coefficient
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Tab.13 Regression coefficient
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