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Rural Public Service Design Thinking Under the Guidance of Trust Construction

OU Jia-yin', ZHANG Han-ning?
(Jiangnan University, Jiangsu Wuxi 214122, China)

ABSTRACT: The paper aims to explore the guiding significance of trust building theory in sociology to the design of
rural public services and the trust-based design thinking for rural public services. The study divides trust in design of rural
public services into two tiers, namely interpersonal trust between users and trust between users and organizations from a
new trust-based perspective in design thinking, and proposes trust-based new design ideas for social innovation. Typical
cases are then discussed to summarize the characteristics of trust-based design of rural public services and construct a
trust building model in design of rural public services, so asto comprehensively improve the quality in design collabora-
tion and experience of rural public services, and satisfy needs of multiple stakeholder. Based on the guiding significance
of trust building for rural public services and the analysis results of rural public services cases and the three models of
trust building, three corresponding service design ideas are proposed, which can instruct providers on how to improve and
enhance their service experience, and guide future research on related filed of design of rural public services and social
innovation as a reference. Excavating and summarizing this design thinking may provide a hew sociological thinking for
the sustainable development of organizations, communities, and projects in the design of rural public services.

KEY WORDS: rural public services; service design; social innovation design; trust building; design thinking; rural revi-
talization

SN AR, BRI S IR B, B, AEEERE S EEA AR S AR
G, RERIRMM—KIIITE . SHALRE RS 5 REREEMAROEEY P SRR A
M AL I T2 2 e ERMPMES 5 5L BT RS (Wicked Problems) P, & 5%k [ %

mBE . 2022-05-25
EER/ N RRF (1994—), &, MEA, T4 #HEit. Bég%kit.
BEEE. RER (1976—), H4, a1#%, T E2MRLHF @A T LEIT, REKH,



43K 5 204

BRFEFH, 4. TR SR A IS Bt B 4eir 5

337

TR, #HFAEC LG B BARA i B )
KRB, RO R m R, (AR
JE gk AT 4 S EOME  (FAEM A E R TEC A 2 WY
Be 5 S0 IS I A T fb ok DM I S — 3R, AL
At R . ABRCRERME L,

WATHTE £ R FE IR 55 2 G0 v B 09 4R FH 8
B3 BT 4 BE ) AN W R, A B AR ) i
BEMBEt, B2 R B, HTET
IR & BN SRR S 0, VR et B B B 2
459 % ( Compression of time and space) it 4s#i%
Lge ik Ko BACEER g 157, s0/F il o AR RAERE . A
EE N NG Kb iU E R S (S IO

1 ETEEMNZNSNLQERS TR

fBfE, fam®E. F & BURFHENIIES
BRE, BOE X NTE AR T, FE—IT W BEE—
D7 BB T 505 1 (SRR R 2R B 52 5
(I B e R e s N S (Y A I 72 e O N
E o AR H AR LS SEE AN RN, 1t
AL B BEALEL BN B EE 2R, s R - A7 3
5P R A EOCHKS . (SR dBaR i, —ik
R=iiibu R KA R RN N =R AL CIPN ]
Z50ME, XRETESHR Bl IR Ss | 77 ah . IR AR
SR AN Z 5B IE, $THH IR s, gek
FHLRF AR AR R B, 8 %7 A R A ik
%, e, AT EARfE B S i
N, R INEST s E A A S 5 AR .

AR G AR SERE , RARMTE B OME L S tt 22
MR E RS, HL, FEMESAILRS Z 0
AE-MRENRE KR T SRR A
O PME R R BB S A, 0 AR T H R4 21
M2 SR, FRAFRZ R R TR, i S A A
SR 55 Bt 2 A S M i ) T 15 A A S R R A Y
e ds AR . ik, FAEMETE S FA LIRS Bt
Je— AR H A SR B R

A

YA\ A

Peer—to-Peer Role-to-Role

e

FF(P) AP (P)

=g

10

HAT, BRTESRAIIRS ot @il 2,
ANTRIAERRE L AN RIS KA [a] 450 2 [ 45 A A s 14 5
BRIR R AR, TEFEME AR T2, BTl
AFEEI SRR RGN, IR T — R
BT EAER R . (HRAOCHIIE R RIS D 2 b
FEAEIRAE S A 23 IR 55 TOWLZ T A F2 AR AR L
FAEFATT I, — 5 E AL R AR R A LUE
WEE A M B FEAELER] ; =2 SR8 FIH B R
RN R] S Al B A5 AR AL, AR SCIR MRS R £ 2
Wk, MU P OO EE R R w0t e, 2%
JeTE (it , TEANBTRYIHAL) — b8 s
A B B AR G 2% BERY BT RS, R AR AL 1 15 R
A IE T 7 L Rl — R IE AR 2 i R 4 A
SCIE WAL TAR A Y 2 A A SE IR 55 B 4
FIBT R BIEA T o838 SRk, a4 a8 45 19 2 1Y
ARG B SR B 2%

2 HNAHRSZITHHEEXE

1EPMER$% M ( Collaborative Encounter ) /1, &
W2 5% 5258817 N0ARTE, 750k 4 FipER
Z . “Peer-to-Peer” “Role-to-Role” “Peer-to-Common”
LI K “Role-to-Centre” ¥, 7EL) F&byZeminy, H
AP B UMEZ & TRIEA X, (SRR ME T
28], Peer-to-Common Ll 5 Role-to-Centre 454 & A=
TIHHMARG, [FERCREETHP 5HA8 20, 5
Tt 2 BT ST s R LT U X S8 B REAE , PT0RS:
SR AR B TR I AE A O R B ES R E 26
A, B P E]ABR{EAT (Trust to Peers ). JH 2 54040
{5 1E ( Trust to Platform ), S BME 242 fi i 53+
BRI H A IS, A Zs A E 4
LM UL LLT £ WA RS BT G
R AR (WE 1),

ZAG AT KRBV S I TS E M £ A RS
BT A PE AL PSR 5 48 T 3 Atk o R PE A S AT I
s, HARLIRAS T iy e = fl i A7 R0 H s k. Tk

NN
2 SN

Peer-to—Common

©)

@)

Role-to-Center

=

RBF(P) AR(C)

=i

K1 SRS H IR R

Fig.1 Trust relationship in rural public service



338 fu, %%

T 7

2022 4F 10 H

HIBREE A5, BADRES T REE SRR [HiEaE
TE S 52 B AL 23 B8 S 5 R A (] 32 AR 1] B X fh )
FEBOT RS A

3 ETHEEMEBENSHNAKRSEITERYE
P

ANTFIRS G Z [ PR th— R BV RT . AR L Hh
Fr a5 By B 2 LT 4 A, JEAF 2 MR R AR Lk B 25
WA, TTRERTHE, WATREENR . PMERRBITE . 4
R, BURZM, JIRELE, R T % A 45 A1
KAMBEE T EEMERPLE], HE4K (Lynne
G Zucker ) $2HFEM AR =AERD, @G QL
RO R 54T, RIS T NSOk A e I o B /Y
FRAAPE, AR LA A 235 S SR P, A e e
WAL A 3w (2) LLid R 56ak A R AT
RIVEE T DU 52 i L 2 i AR A DI 1 L R, (A
AR AR S B A a1 5 (3) LA JEE S 2t Y
fRAE, S5 HEIETXLH | AU SO A (5 45T
DAPS N AT PSS G T LR fE T DN R i3 L
SAEEME . R R AR ATIR Y TE SR
PNIERRSS Bt DL = A AL R A7 A . =2
JERT LA 34, HAL SRS AR

AR IS, PMER S N 20 ERS 5
O, HRAUEDME 28 % 5B RA —E R R ERE,
H R AR R 35 1) 0 R iR GE g, A
I, FEBLTT i AR AR AR 75 2 [l B AL AR SR B i
O o (RS R IR N — A n] ik 1 b5 50 S it
4, B G TR RO TR NI S
RO S e 55 LT REZAE T A 12 9 A AR 5 5K K BT A
Herh b, SCTE IR A S5 AH DG I R PMESC R .
TAES ARG BT A AL RIS AR, %
HRAUTNIA . —H DT IERRR, ik
FRAARRL, AHEAEE . B4, WA A R 55T
Py — F PG AIEE G UE 7 Xl Tr EOR AR, R P AL
PEAG AR A, 6 IR T HAR(F R R g A
M H SRS . X ERE , FEMELRIFIE—K
AR LAY, TR R A 2 B R — e, SR L T
BEVINR /v i ) IDIA Ui O N o T b7 8

AR SORE L — R 51 4 fi B A BT 5200 & A
SR S5 BEHE NZB, s B TE A R &
AL Bt YRR RN . WRBIDHRE,
BRI AEE X RT & b TR AT B A A
AE R R B BAUR , 77 A B — R R | 8
NERGR VOB R —R T ER S ML
e g5 vt MAEA R (WL 2). ROt s,
X — B YRR R A LESE T X “Hh A —id
JE” KRPZE—ICRIYETE , A5 TR WA
AMEIE, BN —MZZ 0 SRR YRR . X
Tk — BRI MRS, N 2 A IS BT K

AP THE UL T — M s A 222 A

22

IXF5 1]
SHIZIEBK
RMgITAIR

IXBliE
AEHBXR
=l

Kl 2 JEFAEEMERN S A AR S BT 2 i
Fig.2 Connotation of rural public service design thinking
based on trust construction

3.1 HE—IUBESHESEERAEITEER

WFTE A B, fEE TSR £ A A JE MR 55 BE3 T
e Z s, R B T IR R
AR Hob, TR S AR R
—HFR, BRI, BN RERI RS,

1) U Rl A N B (5 AR LS e A 2 45
A [ R OE PR 45 ST BT g e, DR Ay R
RIS GUR S A A 5 AR, A RS 5K
i, MR XA, T Aok — E BN T
iy T A () ST AN () A A AN [ SC A B 3 A7 R A
Hifr . 55 PRETE S B S A Y, G
f o A S, BEOE AR, ASOANEE
KA, WG NSRS SRR, RS
TAAASR Y “Fe—AR” P AR M Sk s o
(5| H A, N RE HEHATAE I3 B AN [R] S A )
M SCAL R A LS54, BetIm R A Bt im0 77 3K
A OUR WIFE R, B EIFEg, RBOR A
SAMEEREE, A A SRR G R AL
M AR L S s E A 2 AT, oA (R st SOfe A7 |
AU AR A T

BRI L. 202 70 4R, &
KRF| AR KRR B2 Franco Basaglia &2 T
— YR R NG O A2 B iy WA Az 8 X
Yz B A% O B R 0 DR A IR W T AR RE )
AR S R AP N B BV AR H B R Ak B, b
28 ARG 13 B B S A TR R RIA
MBBEE = SRR BT SPIF O AL R B K R
FIXFRARTFIL, W EWREBRATX A Tk, &
() 5 R AT AR AR AFEC T M
Basaglia f P H B R, 00 A TIF AR



43K 5 204

BRE T, &5 BETELMERN SN QIR Bt BT 339

N, HXHBATHIA 7253 AR AR S K5 &, AH{E
1A B4 F LB RRE S, Ho IS 4 00 o 4l (4 9
i, AT 2R 40 2k A o B, G0 SR A e b
FREAT, & WAL REI X R T 7 F AT, B
AL RN BT ST SRR AT RS F B A RE T e ROk
PR R, 3 R A G B S F FR . Franco Basaglia
IR B L BB, FEEE TR, BIE
F LT BT SR E AT AT, I, KES L
HAE K IGAT 8N 15 A% Bk IR X 15z 8h v S FF 4,
X — VI ER AR F BT I X1 A UME R Ge v i P 4t
B, IR RGP BRI MG . SRR
PR, BT IR R [ OB AR — AT
SYBYT R, IR H O MR AT AR AT RO AT
fie. MEFUL, ATdksdt s T —it, RBek A3
P2 B BB AT

Bifl e 2ok A A REXT BT I (5 AT B TR T
2017 AREAE)INRMEE T Rl T S8 FizE s, 4
R EARL (WWE 3), Wi mis Ay,
KM HZ AR, BT AR, X
T HE AR R SRFAGHE L, L
B “EREANSG ANZ R —Adly, — it DOR #i
B izas sh %O B S 4 S A0S st X8
ARG P B — B0 A R AR S0 2 A PR R A ) A= 7
TAET —A-24, ety | 4ERE e St
BTN, MOEAEAT, R B A R A s AR S
AT LA FA LR, B ERER TR A,
K TR M R %) - A Wl 2 B e A VR 9 B TR 4R
TE—XOTF L, i 4 iR X —SOTF, RE7E
EARME GMEWRZ FABE 5 HIEER . TR R R
EJE, IPLF AR BeMENRAT T ZE M, BHER] T Y
B BT, HEN IR HERE R . R AR i2e A 3R
BT ok A MO B IR A5 A, I B ke 24
BOEAE RS, AT S 2 ARTES AR A, HIESCH
TRBEH B WAL, RICT ok A RS AT,
FFAH HAF AR ARE WL .

- E vlij;’/!/jﬁ/
K3 iR
Fig.3 Vegetable Market Art Museum

K4 JEUOE LA T

Fig.4 Hands that vendors rely on for survival

A AR R A5 A A 0 B R T A — B T el
b G 285 3 S A et ) P — Ak R K ST B Y i Ty
., FRfit, et T ERN AN, A
55117 5 e Ak A A TE R AT VA, AR A IR I R R L
HEMCAY T 2, dRm HUORAP e TRz B m it
Ja KA HIEWRBNE AR BB, A A T
SKHFEAM” X —HA RIS,

IR ABEHREZAMEE. HARBHIXE
WA, B R T IR T T s R RS
SR T BAT IR JCIE TR WK 5 10 98 o BETH IR A M R
Frl VR CAAE B, (T e R B RGBSR,
TP B DI AT %28 3k 5 IR WL T 4k
T B, RO A B Sl A A i e A &
WAL Z IAIAEAE DX, PRI B vt r A e 45 g 7
Jr WA AR A o R, AR Rk 5K 15 1 SR 1 T
Ja AR T E AL, BT R RE W T B R, B
R B AR R (R

BGR T INE T L A SO = AN B AR AL 53 31
rhie, (HE s =FHFE BT — DI H T, 75X
By R DXE T A, 4t W 5 e i A B R A A
g % S AT A T, BHERZIAIRR, 25 M it i s i
LB RE PR B R — RIS, AN REE
RGN . BERHABL T8 —4E RIS T, BB
XA RER AT, BTN 250E B 5 RIS R s
(] 3 AELAG AT RE PRI ELIE RN Z A 1 85 00 o B it
Xof 5 BT ZTVRBTE, %6 B HSOW BRI AN R« (1)
JERETEFEEN H I S, &2 EAE; (K LR H M
B, NS HAEE; QUL & SMERIZK T
Yyt (DO TF ZEX B FAER B KL R R 5T 5 (5)
O PO RARE, PO B WA BT DL A
Drle” o BemHARSL TS TR EAE, BTN i R
Sl Tk B T R AR A RIS AT, &
PR B T B U T LA Ay SR e ) 075 T 482 4 ) At
BeAe Kt >R o BEJR BT ZOR S M R A, LA
] T 2 225 ) 5 B B s 1), (R i B R U, e



340 % TR 2022 4 10 1
LN N TE RASBE , Al B FOAL A S A i) AP S —— “HEICAET (WLE 5). Bt i X A

fRAE. BURFREE 728 —4ER9 5L . oL rl L, B
Az IAL TR, EMEEEN BT
3.2 FE—IWREERTHEXARITER

KT R B B R TR = AR R R A
TAKNER, B0 ER, HZ M T EERT. L
AR SR AR AT, BT DATE S B 3l B AR 2 A T
GRS U X R S B o LR S S
L AE B2 1) S8 S AR AR 1 R AL, 1 IRME AR
JB TR, EAUREL T X 2R A b,
P T %07 138 R PR A SRR, IS IRIE TR
o oG, bR oS 3ce”, JEA R
R R LGS, MBEINSE) ™, A =AN05
FI&: ARY AMAREERNSY . S50 2D
AR LA 25 0 LSRRG T A R SR T T = =
HIFAMALAF R, ORI, MHZ, 8
53 g sl . ROSURRARR Cfk. =
HHILRZ AT, BRI T £ 4, ATlEA LR
o Bl AL, AREA R R A A S
PERIVARZR T SER AR BP0 5 K R v i i 5
SCAE A E R SCILAE RS . DAE R 5l . Wit
NATS, A BB BN AW o A LSl kR
L AT AL IR B AT S AL AL PR, EAT RBUAT 5 B
RIS O LR R R st p S i,
BETREMEN 2 M ARG BT, HBlEA R X
AT RLEAR I N SR AT SHACTIBE A = BB

B BORSCIUAR I BISCULE, 58530l
& TGS . SRR R SO, Xt
BT IR SO R IO 72 el A B 2 XA 130 fk
A BRI LLBIT , ARG A A 5 Sl ad S 401
S FENAT B =R AR T R LK
" R B B IEPERES, AAE#H Ay
FAR TR S AN, TP EMIA%, S 1 A
RS 2 FE RS A R AT, BEORFTERI XS 2T
P 004 DX SO LAl DA A 285 0 R JEE 4 6 1 T A S Ak

by ' Al 4.
b I;l_ (T "

P63 ] A AL DX 3 530 )1 A 21

SRR A IR AT AN T, KT BEOR A AT B
SC, IR S AT RS R I ARSCAERZS &, K
DNEER AN RXM I RIE AT, SERPME, aA5Rm AR
I RERES, PR REREIHEER 2 R
FEIXEE Ry & R A S IXOR S8 o NI, AR A0
SOFARBEWE sE e MRS, BETHIT R IF A +3¢
b, R £ SCAFIBE IR A%, AN WX R B (o 3
LT iVER RS a3

K5 MEARRR 5k
Fig.5 "Frog Republic" of Taomi Village

B A BURAT S AL o o NHT B4 DB A —
FRULET X R e BRGNP H AR Tl 5
i, WP TZ AR E A R, 19 T2 60 4F
A NI TF46 5 A4 X e R AL [R5, UMER e A &
ATE I SPOKTE (WL 6), e R A3 i BT
BT, &P ERATTARTRTRGE, R
HERAILFESE IR, W H#rm, qEXK s RZ
171 125 7 ) A B AR L AR AT, TR i R 2 A DA T
B, AR THERE AT SR AE XGUE . Hodr, BRIy
W N £L Bt DA AT 8, BRI TR R 12
ABATTHCAS A BE 23T, B0 TR RS B A PR AP T R AR
O, AR RATBPMESS A TS, AL 3E,
AW IS THE R

£

=

Fig.6 Community building in Yoshikawa Town and red carp in Seto River



43K 5 204

BRFF, s TR 5 R A SEIRS BB AT 5 an1

R R BT AL B BE o v )T A0 3t ) DX T
AR T R4 B AR PR ZS [ 807 1 A 21608 £ 0
P OV E R . WA RS CILE 7)), i
NT N2 BT 44 2 — o T IR A S A
Moz, 5 3 A BAT 5 1 st i et — 24 00 35 iy seit
VAT I ANAE, MERIE BT TH 25 A4 Z MG &R
Wit o A e AE iR S SRR S At i i . H
FAS L REAE 097 A 42 BR3P AR AR IR D) R AR L
(4, X dh ] DU S AR A5 11 2 H AR A7 0 B (H
O ¢ S T 1A o TG A0 ok o A% i A A M I 55 7
) 1 R NEAL R X — AT RSN S A Jr ey . L
I, FETEMA TR TR PR &R, RIAE - -
T 9 — AR AR R — KRR T ], Bt AL 5 2%
JEBEHIY , T RTINS A | A 22/ DL K ]
T, IR AR AT HRF LY B 2 0 (Y [, H TR
Syt AMUBCRYI BT, TN EE R $ i
RS ET =HR AR

\ L

K7 S5 T i 44
Fig.7 Yoshikawa Town's city card

3.3 HIE—FFMAT R EARAME

ST B2 0 S B A R T A AR R R R
=HER, ZHTIHE S BEE DIy 56
SR, IS 5HEIETXPIE . PUR SO TE I 50T
SRR R RS RS RAN B AN TR . 5
>J IR ATE 4 A 16 PRSI 58 B RE AR AT A — i i 4k
PES BUR PR IERAZ , X PRS2 AN RE LR TP X H A=

hHEAT A BETUH], 3 RE RS2 BIAFAE I 2 bk o AT
R E I B e b B 2 €8 7S /S B €2 {7 S (B
FFERY I AL AT, 15 CREZBANILA
TR Z Sk LR AT s i kL 22 5 W i 3R 45
ZAEF TR M fE 07 B BOR — AR 5 )
SEVERSZ o NI, 75 2 Y 2 AR SR AR R AR
[ESE P AL e e i SR ONE RS I = € 6
WE, “IRBRAR, HILHSA — L[ Y T R ek
FU bR ——JT T WL 25 o 3 gt B33 5 2R G AT
IR BYTT LR, 85 1 4 AR B A L AR A T DL
AR PEARAG AT DL, LA TEA R A AR VB A — 2 2
Fo HRXANHI B AR R R, #Kdls SLOC ff5E, i
I XFFAE L P I

i B 7T B — A 3 I T D 2 SRR A
fRARRIEMESR B Bl N5 K - UK LA B R — A
PMEPER TR AR e, RS AT T H wiki f
TFk, AT A AR %0 B4 P A7 18 2 B m]
Ao dEREARIAM AR B2, HABIRXIIIL,
AT W5 1A [ 50 [ 3ol ) P 2 S ) 2 4 2%
e 55 ekt o FCERARSRIE ) T HOR Sz, (BRRIHA B —
TR [ PP JE R AT WA 2, e R SR ) — 2
AL BEG T A AL , e T RNRE T — B i
B P R T AT AR T A S 8] PN
R 1] B B RR Z AT RAS . AR —, T,
BALRITEIZ IMEF G IR . 5 IRAUE , K2
(2% H 5 SCE ] i P AT g4 . Thie SRk,
SRR AT Ak 7 X6 02 18 P2P MR S5 28 o T P 2 A 0 i %
RIS P 55T, A AR 8 AP 6 A HAd
PEATAL S o H =, 285 — 5 I 1) o g i 7 ) —
oA IERAR” “RrE&H” XREH B
FOFRE28 7 A o U, WM AT T BRI R A L
X LR ] PR AE AT DUA P H R At T, X
SERLE i) O AL, R R MR R A — 2
e, M B R REN R ), R T AREE MR
Bk, AT EMITHEL, AR FREIE ™ X d
EWRE, X WAEAFIE I, S ABERRE,
ST R AR e R R A A R A1URE ) 5 M
AL X BT o

VT ) ot JBE Lo e 0 i 1 B 2 R R A
PEMUE . N—TFIRE “BMIE" KREM 79 4 5
JE R A RN R) CRBES I S S0l ), #
CERAET WIS HOFE— BT, A fE
fEEIR | SRR, et h e s — R i e
WAR, IRl ARIEEIISORE . a4 KB E T,
] — [ R EH AT T & TG 3l RS AR T 4
iUk 3N c DY S e | LI SR SEHEE S
R HE CROMAH), M. I (5l
M) LY R AR B A A HEAT MO B P R
W, s M ALE R R A B T BRI R, B



342 fu, %%

T 7

2022 4F 10 H

b s AR ARZR Y, [RIINy, SR S LA i Z5T A — ol
AL [ B A fEO T 5 o 5 (Sl ) JF
RN L — A RE PR AL, T SO0 AR iR
REVERLE , TORIER A RE W S RER R, %55
11 2 i A AT AL B, MR 2 LB P AR S A5 T
A U ML GE . B T e 2 R A
FH N

SR ARG BT RS R, (5 A A R
LR AERS I ZIE R, AT REfR1IR 1 AT RE R
PEo R, ANEIEENE AR SR PAERLE , #RAT AL
IR AR, AT RE P THIE AR . P A 20
RE, B RGA B,

Zi BRI, DL b R BT (S AR A AR | o
e R =AYZ L, IR B STk s AL B ik
55 i, FRER T B LA, RIS T
TASAEM R 2 1A SR 55 Bt e fe P 5414
PSR R LIIE ], 2 A S5 Bt K
]R8 R LA RN A 2 B 7 B S Y ok — 2D B R 3t
ik kR e VIV

4 £5iE

soit R, BOTSI R AR BT A ORI
EAR S s, HEZIEABHET 2 B IR,
TROVLJZ T B 6 2 2 50 £IR S 5 OMEAE T £ IR 1Y
— RITBLERAL , AR AR T I S B B B i e
B A B S o NS BTSSR LA
WL B o B TS AR A £ A A SE IR 55 B2t
it DB A AR, R ECE 2 BT Y
FUFIES . RERK, vt e s iAL T R4
BB, XZWETE T BrJe it 5 518 AR L R S R
W AT i — 2L IR o B RE N AR 55 Bt e 2 F A 3t
255 i e — 25 e, 7 A I E A B e S Bt
P o

&% 3Lk

(1]  ARFEAK, SRBTC. SR ARSI L F)
R[], AR TR L, 2015, 36(7): 9-19, 110.
DU Chun-lin, ZHANG Xin-wen. Rural Public Service
Supply: From Fragmentation to the Integrity[J]. Issues
in Agricultural Economy, 2015, 36(7): 9-19, 110.

[21 #iE-2a)e. Bt AN, 2 SE
i1, 2017(2): 95-99.

EZIO M. Design, When Everybody Designs[J]. Creation
and Design, 2017(2): 95-99.

[3] FREE. Wz EGE S b E A S B[], 2N R AR
(fL2BL2ERR), 2015, 43(5): 1-9.

JING Tian-kui. The Time-Space Compression and So-
cial Construction in China[J]. Journa of Lanzhou Uni-
versity (Social Sciences), 2015, 43(5): 1-9.

(4]

(5]

(6]

(7]

(8]

(9]

(10]

(11]

(12]

(13]

(14]

[15]

Je AL 8 (E AT — A A o B A M AR AL I
[M]. BEERMS, Z=0m, . Ll il ARG RAL,
2005.

VON N L. Vertrauen[M]. Shanghai: Shanghai People's
Publishing House, 2005.

WEL, IbiH, REMS. HERN. TER,
2012(6): 3-12, 111.

GUO Hui-yun, CONG Hang-qing, ZHU Bao-wei. An
Outline of the Trust Theory[J]. Philosophical Re-
searches, 2012(6): 3-12, 111.

FOEN. BAES BRGAF M) BB, B R
— R, 1998.

GIDDENS A. Modernity and Self-ldentity[M]. ZHAO
Xu-dong, Translated. Shanghai: SDX Joint Publishing
Company, 1998.

JEGOU F ,MANZINI E. Collaborative Services: Social
Innovation and Design for Sustainability[M]. Milano:
Polidesign, 2008.

GONG Miao-sen, MANZINI E, CASALEGNO F. Mo-
bilized Collaborative Services in Ubiquitous Network[M]//
Lecture Notes in Computer Science. Berlin, Heidelberg:
Springer Berlin Heidelberg, 2011: 504-513.

ZUCKER L. Production of Trust: Institutional Sources
of Economic Structure[J]. Research in organizational
behavior, 1986, 4: 113.

PIGERT, ek, 2 5B rh i SCAb ) 5 B
[J). fu3% T, 2019, 40(8): 54-59.

MIN Xiao-lei, JI Tie. Interculturality and Design Dia-
logue in Participatory Design[J]. Packaging Engineer-
ing, 2019, 40(8): 54-59.

Ky BT AR R R AR ). S EHE T
5%, 2003, 30(2): 25-29.

MI Jing. A Probe into Martin Buber's Thoughts on Dia-
logic Teaching[J]. Studies in Foreign Education, 2003,
30(2): 25-29.
BIFR-E55)E. A1 e St flE Sk
i}, 2017(3): 4-8.

Socia Innovation and Design[J]. Creation and Design,
2017(3): 4-8.

gk, W, T A XA it S SAH
M\ UCD #| CCD[J]. %%/, 2012(12): 109-111.

J Tie, PAN Ying. Community and Network Based De-
sign and Social Innovation: From UCD to CCDI[J]. Art
& Design, 2012(12): 109-111.

EZIO M. Creative Communities, Collaborative Net-
works and Distributed Economies[J]. Promising signals
for a Sustainable Development, Dis-Indaco, Politecnico
di Milano, 2006: 1-5.

LR W AR S R IM]. HR, B3 m A
PEARH AL, 2000: 84-86

ANTHONY G. The Consequences of Modernity[M].
Tian He Translated. Nanjing: Yilin Publishing House,
2000: 84-86.

T L8



