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Soft Platform Framework of Community Rehabilitation Exercise
Public Service Based on WSR-AHP

SUN Li, LI Jiang-nan, WU Jian-tao, ZHANG Shuo, PENG Qi
(YYanshan University, Hebei Qinhuangdao 066004, China)

ABSTRACT: In view of the precision and specialization of community rehabilitation exercise services, exercise evalua-
tion and exercise feedback are focused to improve the public service experience of community rehabilitation exercise and
enhance the effect of rehabilitation. Taking Beidaihe International Health City surrounding communities as an example,
WSR method was used to analyze the physical, moral and human aspects of rehabilitation exercise, the functional objec-
tives of precision and professionalism of rehabilitation exercise were defined, and the three service processes of guidance,
interaction and feedback were obtained by analogy analysis. User needs were collected and weight analysis was conducted
through AHP. The two important needs of rehabilitation exercise evaluation and exercise feedback were obtained, and the
service mechanism was elaborated respectively. Based on the three service processes, the soft platform framework of
community rehabilitation exercise public service was established by connecting online and offline, linking family-
community-hospital. Centering on user behavior, the soft platform service process was formed, and the test version of user
online app was completed. The feasibility of rehabilitation public service soft platform was verified by fuzzy comprehen-
sive evaluation method, which provided new methods and suggestions for community rehabilitation management service
and new ideas for innovative design of intelligent equipment.

KEY WORDS: WSR; AHP; precision; specialization; exercise evaluation; exercise feedback
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