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Service Design Method for Museum Participating in the Construction
of Dementia Friendly Community

WANG Mei-lin, ZHAO Ying, DING Xiong
(Guangzhou Academy of Fine Arts, Guangzhou 510006, China)

ABSTRACT: The work aims to explore the possibility of museum participating in building a Dementia Friendly Com-
munity based on the need to create a good physical and mental treatment environment for dementia patients in the context
of aging. Service design thinking was introduced. With the rational use of the important role and key resources of museum
in community, different strategies for the three dimensions of "public”, "patient family" and "patient" and specific con-
ceptual design plans were proposed. The service design method for museum participating in building a Dementia Friendly
Community based on physical and cultural environments can match the differentiated needs of different stakeholders, such
as public awareness training and popular science, positive atmosphere building of patient family, and improvement of pa-

PACKAGING ENGINEERING 125

tient's self-esteem and social participation.

KEY WORDS: dementia; dementia friendly community; museum; service design
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