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Positive Experience and Design Application of Parenting
Women in Smart Community

LI Yang, YAN Xiao-hong
(Tianjin University of Technology, Tianjin 300384, China)

ABSTRACT: The work aims to take the smart community as the research field and design practice platform, and the
childcare women as the research group, to explore the well-being needs of parenting women in the smart community and
actively experience design services, and to establish a matching service system for offline smart community service space
and online network applications. Literature survey, questionnaire survey, in-depth interview with target objects, behavior
observation and drawing event experience map were used to integrate the psychological change characteristics of parent-
ing women, the existing contradictions of well-being needs in community, and the life impact and technical support
brought by the new smart community. The targeted well-being needs, smart community attributes and positive experience
design elements were combined and innovated to form a set of well-being community realization system for parenting
women, and make a preliminary attempt with partial design practice. By summarizing the existing research contents, user
preferences and design practices, the content of well-being needs and positive experience design elements of the parenting
women in the construction of smart community.

KEY WORDS: smart community; parenting women; subjective well-being; positive experience; service design
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Fig.1 Content of questionnaire survey with well-being and security as an example
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Fig.2 Content of questionnaire survey with social well-being as an example
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Fig.9 Diagram for logic architecture of online APP function
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