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Application of Kano M odel in Chinese Design Research
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ABSTRACT: The work aims to comprehensively analyze the application status and overall characteristics of the Kano
model in Chinese design literature. The relevant application literature of the Kano model in the design field collected by
CNKI was used as the data source, and the scientific bibliometric visualization method was adopted to comprehensively to
draw the map of scientific knowledge with VOSviewer and CiteSpace from the annual publication distribution of the lit-
erature, research institutions, authors, and key word clustering and carry out visual analysis to sort out the research con-
text. According to the results, the number of literature within the search scope is on the rise as a whole. The superior uni-
versities of engineering and management disciplines are the main application subjects of the Kano model research in the
design field of China. The research hotspots mainly focus on user satisfaction, user needs, and quality deployment func-
tions (QFD), user experience, service design and product design. The highly cited papers constitute the main knowledge
base of the application of Kano model in the field of design and connect most of the research content. The cultural and
creative design, CMF design, user personalization and differentiated demand analysis are the new trend of future devel-
opment. The main limitations of the current research are the lack of innovation in research methods and close research
cooperation as well as fewer high-volume authors.
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Fig.2 Key word co-occurrence clustering diagram in KM-CDR literature
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